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From_the_Arch ives

Once dubbed by Dorothy Parker as “72 suburbs in search of a city,” Los Angeles has
long been known for its intricate labyrinth of freeways connecting a huge and disparate geo-
graphic area. Plans for the region’s freeway system began in the 1920s and the first free-
way (the Arroyo Seco Parkway, now the Pasadena Freeway) opened on New Year’s Eve
1939. The network of freeways grew most significantly during the 1940s and 1950s and,
by 1968, the city of Los Angeles alone contained 138 miles of freeways. (Photos from
the Los Angeles Examiner Collection)

> Top: The annual luncheon meeting of the Downtown Business Men’s Association drew 
a crowd of 150 to dine under umbrellas on the Fifth Street Harbor Freeway entrance on
June 29, 1953.

> Middle: A lone automobile parked south of Point Dume in the middle of the dirt-road pred-
ecessor to the Pacific Coast Highway 

> Bottom: What is now known as the McClure Tunnel connecting the Santa Monica Freeway
to the Pacific Coast Highway was brand-new when this photo was taken in February 1936.
PCH was then known as the Roosevelt Highway, named for President Franklin D.
Roosevelt, and the Santa Monica Freeway (built from 1961 to 1966) had yet to be 
constructed. 
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� Whenever I am asked to speak about USC

Information Services, a number of items

come to mind: More than four million

books; thousands of electronic journals;

nearly two dozen libraries; wireless

Internet access; multimedia-equipped

classrooms; high-performance computing.

As important as these resources and

services are, they are worthwhile only if

they help USC students, faculty and staff

reach their academic and professional

goals. That is why USC Information

Services constantly is working to identify

and meet the information needs of the uni-

versity community. In addition to supplying

the information infrastructure that sup-

ports email, telephony and the USC Web,

we help to advance USC’s academic mis-

sion and most pressing initiatives, goals

and projects.

This issue of Bibliotech highlights a

few of the ways in which Information

Services is supporting students, faculty

and staff throughout USC. One of the

most ambitious projects in which we are

involved — the university-wide strategic

planning process for libraries and informa-

tion technology — has led to a dozen uni-

versity-funded projects that address

information needs that were identified by

faculty and students two years ago. You

may read about some of these projects

and the six pathways to information 

excellence on page 12.

The Thomas and Dorothy Leavey

Library, designed to improve students’

ability to navigate our information-rich

world, turns 10 this year. This popular

facility has evolved over the decade, as

you may read in our cover story beginning

on page 20, but has remained focused on

its information-literacy mission and on its

customers — USC’s students.

Other stories in this issue similarly

highlight how USC Information Services

continually adapts to new needs and

demands. One particularly meaningful

program, the Survivors of the Shoah 

Visual History Foundation Access Project, 

provides streaming access to testimonies

of Holocaust survivors from select work-

stations on the USC campus. You may

read about how this project is enhancing

classroom learning on page 2.

Our libraries continue to grow and

expand. The East Asian and Music libraries

are acquiring considerable new resources

for faculty and student research, while the

Edward L. Doheny Jr. Memorial Library has

created new physical spaces that enhance

study and scholarship. These develop-

ments and more are highlighted in the 

following pages, along with the USC

Information Services annual report for fis-

cal year 2003. In this report, you will find

financial information, statistics on re-

sources, significant acquisitions, and our

honor roll of donors who help make much

of our work possible.

I would like to thank each of you who

supports the efforts of USC Information

Services year after year. Working together,

we continue to create a library and infor-

mation technology organization that keeps

pace with our ever-changing world.

Jerry D. Campbell
Chief Information Officer

Dean of the University Libraries
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By Susan L. Wampler

USC’s partnership with the Shoah Foundation brings 

digital video archives into the classroom.

C l a s s _ A c t

Like Arntz, Dara Flowers learned about the Shoah
Foundation archive through the course. As they watch
Flowers present excerpts from the testimony of Sigi Hart —
the survivor she was assigned — her classmates compare 
his demeanor in an interview conducted in his Beverly 
Hills home with that shown in footage taken of him later 
at Auschwitz.

Harris points out that, at the concentration camp, Hart is
surrounded by “visual noise” — lots of activity in the back-
ground — and also is wearing sunglasses, making it more dif-
ficult to view his expressions.

One of his students, Jessica Harris, interjects,“The inter-
view at Auschwitz is more coherent and sequential, but less
emotional and affecting.”

Stephen Shinnick researched an Army veteran who
served in the same division as Shinnick’s grandfather. “My
grandfather wouldn’t talk about his experience during the
war, so it was enlightening to learn secondhand through the
Shoah Foundation archive about what it must have been like
for him.”

“These are amazingly important stories,” adds classmate
Karl Thorson. “It’s fascinating to see a very specific face 

that was affected by this. You usually think about the
Holocaust in a more general way, rather than about how it
affects individuals.”

Exploring Holland and the Holocaust

Like Mark Harris, Anthony Anderson assigned each of his 
students a specific testimony to review for his freshman semi-
nar Anne Frank Was Not Alone: Holland and the Holocaust.A
librarian in the Urban, Public and International Affairs
Interdisciplinary Center, Anderson has taught the course for
four years. Including the testimonies in the curriculum last fall
added a new dimension to the course, he says.

Although Anderson is of neither Dutch nor Jewish
ancestry, he became keenly interested in the effect of the
Holocaust on Holland when he visited the Netherlands
Institute for War Documentation in 1995 during a six-month
sabbatical in Amsterdam.

“Of all the Western European countries that were occu-
pied during World War II, Holland lost the highest percentage
of Jews,” he says.“Seventy-five percent of Jewish people living
in Holland were murdered.”

When Professor Mark Jonathan Harris was researching his
Oscar-winning documentary Into the Arms of Strangers: Stories
of the Kindertransport, he was a frequent visitor at the Survivors
of the Shoah Visual History Foundation headquarters in
North Hollywood, where he perused a number of the 
foundation’s 52,000 testimonies of Holocaust survivors and 
witnesses.Today, thanks to USC Information Services’ part-
nership with the Shoah Foundation, Harris can access that
same digital video archive in his classroom on the University
Park campus.

Such access is possible in large part due to a $1 million
grant from the Andrew W. Mellon Foundation.The funding
allows the Shoah Foundation to deliver its testimonies
through the Internet2 network to USC, Yale and Rice 
universities so that the archive may be used readily in class-
rooms as well as in faculty research projects.

The Shoah Foundation and USC Information Services
previously partnered to catalog Holocaust testimonies col-
lected in California and to make technological advances at
both institutions — a project that received three years of fed-
eral funding through the Library Services and Technology Act
and the California State Library.

For the Mellon-funded project, USC network-infra-
structure technicians opened an Internet2 connection to the
Shoah Foundation’s headquarters that allows the testimonies
to be sent directly and quickly to all three participating uni-
versities.The testimonies then are stored in a cache at each
institution.

At USC, the testimonies are available for viewing at three
public computing workstations in the Edward L. Doheny Jr.
Memorial Library — the Los Angeles Times Reference Room,
the Feuchtwanger Memorial Library and a workstation 
adjacent to the Humanities Reading Room. In addition,
Tim Stanton — USC project manager of the Shoah
Foundation Access Project — met last summer with faculty
across campus who teach or have research interests in
Holocaust-related subjects. He then arranged for them to have
a direct link to the Shoah Foundation archive on their PCs
and in their classrooms.

Learning effective storytelling

In fall 2003, immediately after the archive became accessible on
campus, USC Cinema-Television Professor Harris began using
the resource in his course Creating the Non-Fiction Film. He
chose a testimony for each of his 11 students, all seniors in the
screenwriting program, and asked them to watch the testimony
and report on it to the class.

He originally intended the assignment to be part of 
a three-week segment on interview techniques, but the 
class ended up discussing the testimonies for several addi-
tional weeks.

“Since I’ve made Holocaust films, some of the testi-
monies I assigned were people I have interviewed myself,”
says Harris, who used the Shoah Foundation archive for his
research on not only Into the Arms of Strangers (2000), but also
The Long Way Home (1997). Both films won the Academy
Award® for best feature-length documentary.

“I wanted the students to focus on what makes a good
interview versus what makes a bad one, and to consider what
sections of the testimonies would work well on film,” adds
Harris. “It was important that they learn to distinguish
between emotionally effective passages and those that are
merely informational.” He also emphasized techniques to
draw out interviewees and get subjects to remember incidents
more vividly.

The testimonies average two hours in length and include
extensive details of survivors’ lives before, during and after the
Holocaust. And because the testimonies include not only 
the interviewees’ responses, but also the interviewers’ voice
and questions, students are able to glean ideas about story-
telling and interview techniques in addition to hearing 
survivors describe their experiences.

“I learned how and when to interject and steer the con-
versation, and when to stay out and let the story flow,” says
Ben Arntz, who was unaware of the archive’s existence before
enrolling in Harris’ class.“I was surprised by how comprehen-
sive the archive is and how many survivors’ testimonies have
been recorded.”

> Academy Award®-winning documentary filmmaker 
Mark Harris uses the Shoah Foundation archive as a tool 
for teaching interview techniques to his USC students.
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To further help him prepare for his class, Anderson
toured the foundation’s headquarters last summer. “The
Shoah Foundation has a map highlighting where they have
interviewed survivors,” explains Anderson.“It shows 750 peo-
ple in the Netherlands alone, and that doesn’t include those
who have emigrated to other countries.” So when he sat
down to select 16 Dutch-related testimonies for his students,
he found a large pool from which to choose.

In addition to viewing and reporting back on a survivor
testimony, the students watch films on the Holocaust, meet a
survivor who visits the class and read books specifically about
the Jewish experience in Holland, including Anne Frank’s
Diary of a Young Girl and survivor memoirs. The University
Libraries have an extensive number of the latter, thanks largely
to Anderson’s efforts to build the collection.

To dramatize the effect the war had on Jews in Holland,
he asks his class to list family members and three friends, then
to strike out three of every four names on the list.Anderson,
a librarian who clearly appreciates the opportunity to teach,
then tells the class: “Sometimes whole families survived.
Other times, only one out of 25 members of an extended
family survived. Imagine coming out of hiding or out of the
concentration camp and confronting the reality that your par-
ents and best friends are all dead.”

“I do not think that if I had ever experienced anything
like this, I would be able to discuss it with anyone,” says pub-
lic relations major Jamilla Jamison.

“I was surprised that a survivor was able to recall with
such detail what they went through,” adds Dan Lange, who is
interested in pursuing a film degree. “Also, the fact that the
survivor was so candid surprised me.”

“The Shoah Foundation archive definitely added to the
classroom experience,” says Jamison. “People can learn a lot
about the Holocaust through movies and literature, but hear-
ing it firsthand is completely different.”

“It gives young people a tangible connection to the
Holocaust,” says Josh Levin.

Print journalism major Lisa Shawcroft adds: “The testi-
mony I watched was long, but it didn’t seem like I was sitting
there for two hours. It kept my attention.The testimony gave
a face to what we’ve been learning about in class.”

Making a personal connection

Junior Dalia Spingarn, a pre-med student, was studying in the
Los Angeles Times Reading Room in Doheny Library last fall
when she noticed a sign announcing the availability of the
archive. Her maternal grandparents both survived Auschwitz.
Although neither of them gave testimonies to the Shoah
Foundation, several family friends have done so.

She soon connected with Tim Stanton and viewed the
video of a particularly close family friend. “She has always
been very open about her experience,” recalls Spingarn,“but I
had never heard the entire story before. I had only heard bits
and pieces over the years.”

And although her high school held an annual Holocaust
Remembrance Day, during which survivors came to speak
with the students, Spingarn says those discussions usually
focused on the concentration camps.“Since the survivors tell
their stories from beginning to end, it’s a completely different
experience,” she says.

“You also hear about how they grew up, and about their
relationships with siblings,” she adds. “Watching the testi-
monies, you see how difficult it is for the survivors to talk
about their experiences. And the fact that they would share
their stories — something so painful — is really amazing.”

Increasing demand

As more faculty and students learn of the Shoah Foundation
archive’s availability, project manager Stanton anticipates
increased demand for the resource.

Already, three additional courses using the material are
slated at USC for 2004. Cinema-Television Professor Michael
Renov — who recently made a presentation about the Shoah
Foundation testimonies at an international documentary-
studies conference in the United Kingdom — is teaching

Representations of the Holocaust this spring as an undergradu-
ate honors seminar and also will cover the subject this summer
in a graduate seminar. Sharon Gillerman of Hebrew Union
College will teach an undergraduate survey course on the
Holocaust at USC in the fall.

Karl Thorson, from Mark Harris’ documentary class, sums
up the value of the archive:“There’s enormous potential not
just from an academic perspective, but in terms of human
understanding.”

“These are really important testimonies to get down 
for posterity’s sake,” notes Michael Thai, a film production 
student in Anthony Anderson’s class.

And as the number of living survivors and eyewitnesses
continues to dwindle, the Shoah Foundation archive will
become increasingly valuable.

“This is a living legacy,” says Anderson. �

For more information, contact Tim Stanton at 213.821.5568 or
timstant@usc.edu.Any USC student, faculty or staff member now
can view the archive by going to www.usc.edu/isd/vha.

> The Shoah Foundation archive
enhances librarian Anthony
Anderson’s freshman seminar 
on Holland and the Holocaust.

> Tim Stanton, USC project manager
of the Shoah Foundation Access
Project, helps Dalia Spingarn search
the archive at the public-access 
terminal in Doheny Library’s Los
Angeles Times Reference Room.
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By Kevin Durkin

New collections support the study of premodern East Asia.

Making_History

When you step into USC’s East Asian Library, you can’t help
but notice four framed scrolls of dynamic Chinese calligraphy
— the opening words of a rhapsody by Su Dong Po, the 
leading poet of the 11th century Sung dynasty.

Meditating on the seeming immortality of the moon’s
phases and the flowing Yangtze River, the poet writes: “If we
look at things through the eyes of change, then there’s not an
instant of stillness in creation. But if we observe the change-
lessness of things, then we and all beings alike have no end.”
These words serve as a fitting description of the East Asian
Library, whose atmosphere of ageless tranquility belies its
recent explosive growth.

Take, for example, the spectacular increase in the library’s
premodern Japanese materials, which recently leapt from a
few hundred books to nearly 4,500 volumes.

Thanks to a $100,000 matching grant from the Cressant
Foundation, Kenneth Klein — head of the East Asian Library
— was able to acquire the basic sets and monograph titles
essential for supporting a graduate program in premodern
Japanese studies.To date, the grant has allowed the purchase of
1,192 titles in 3,289 volumes.

“We are hiring an advanced scholar-bibliographer who
will be able to expand the Japanese collection even further,”
says Klein.

Prior to receiving the Cressant Foundation grant, the
library had acquired the personal collection of Jeffrey P. Mass,
late professor of Japanese History at Stanford University.The
Mass collection includes 593 titles in 1,200 volumes.

Jeffrey Mass served as dissertation adviser to Professor
Joan Piggott when she was earning her doctorate at Stanford.
Last year, Piggott left Cornell University to assume the
Gordon MacDonald Chair in History at USC. She is one of
the world’s leading experts on premodern Japan and East Asia.
In her trailblazing book, The Emergence of Japanese Kingship,
she combines written records from China, Korea and Japan
with archaeological evidence to illuminate the reigns of seven
Japanese monarchs between the third and eighth centuries.
The book garnered her the Arisawa Prize from the
Association of University Presses in 1998.

Information Services’ Lynn O’Leary-Archer — senior
associate dean and executive director of University Libraries
— followed a lead from Piggott, then at Cornell, to make the
application to the Cressant Foundation.

“This grant augments what is already a strong collection
in East Asian languages, cultures and history,” O’Leary-Archer
says.“It offers increased opportunities for research and schol-
arship, and it enables us to build a solid foundational collec-
tion in the premodern Japanese area.Working in collaboration
with the USC College of Letters, Arts and Sciences, we at
Information Services believe the growing strength of our East
Asian collections will attract high-quality scholars and gradu-
ate students to the university.”

It already has. Piggott brought graduate students with her
to USC and, since her mandate at the university is not limited
to premodern Japanese history, more are sure to follow.“I’ve
been asked to develop an institute at USC that will bring
together top scholars and graduate students of premodern
Japanese, Chinese and Korean history,” Piggott explains.
“Premodern East Asian history is a field in which USC can
quickly rise to the top — provided that the university has the
library resources and services to support it.”

> Portrait of a Japanese official painted in 1709 by artist Kano Tsunenobu

> Premodern East Asia expert Joan Piggott; architectural
detail on the exterior of the USC East Asian Library
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Korean_Air

Lynn O’Leary-Archer — USC Information

Services’ senior associate dean and exec-

utive director of the University Libraries —

joined a delegation of 16 USC dignitaries

on September 17, 2003, for the grand

opening of Inha University’s JungSeok

Memorial Library, the keynote event of the

Inha-USC High Tech Conference in Inchon,

Korea. The new high-tech library — partially

modeled on USC’s Thomas and Dorothy

Leavey Library — was dedicated by USC

trustee Yang Ho Cho, chairman of Korean

Airlines, in memory of his father, Choong

Hoon Cho. The late Cho, the patriarch of

the modern Korean transportation industry,

was a munificent supporter of higher 

education, and particularly of aerospace

engineering, scientific research and

Korean studies.

Many members of the Cho family have

received USC degrees. In turn, the Cho

family has endowed USC scholarships for

Korean students, funded USC professors’

teaching and research in Korea, and

supported the development of Korean

Studies at USC and the university’s Korean

Heritage Library.

During the JungSeok library’s grand

opening, O’Leary-Archer spoke of the

need to reconfigure libraries in the 21st

century to meet the challenges of technol-

ogy and computational science. She out-

lined the recent shift of emphasis in the

research world from printed journals and

books to ejournals, large data sets and

digital repositories. 

She concluded: “If libraries are meant

to be growing organisms, there is no better

example of an organism morphing on nearly

a daily basis than today’s academic library.

Our challenge, as library professionals, will

be to transform ourselves along with them.”

According to Gordon Berger, professor of history and
director of the USC East Asian Studies Center, the university’s
commitment to East Asian studies is undeniable. “East Asia
was identified in the internationalization initiative of the 
university’s strategic plan, unveiled in 1994,” Berger notes.
“When you consider the university’s location in Los Angeles,
this makes perfect sense. Today, Los Angeles is the second
largest Japanese city outside of Japan, the second largest
Chinese city outside of Asia, and the largest Korean city out-
side of the Korean peninsula.”

USC has a long tradition of close ties with East Asia.
During its earliest years, the university’s School of Theology
trained missionaries for service in China, Japan and Korea.
Formal study of the region at USC, however, didn’t begin
until the creation of the Department of Oriental Studies and
Comparative Literature in 1911. USC libraries actively began
collecting materials in Chinese and Japanese languages during
the 1940s, but rapid growth occurred only after the establish-
ment of the USC East Asian Studies Center in 1961.With the
founding of the Korean Heritage Library in 1986, USC
assumed a leading role among Korean libraries nationwide.

In 1998, the university relocated the collections of the
East Asian Library to a single building, creating the only free-
standing East Asian academic library west of the Mississippi
River. The building originally opened its doors in 1923 as 
the University Branch of the Los Angeles Public Library. In
1965, the university purchased the handsome red-brick struc-
ture, which served as USC’s School of Education Library until
it was rededicated as the East Asian library in September
1998.The dedication ceremony, which drew more than 100
dignitaries and friends — including diplomats from East Asia
and members of local East Asian communities — heralded a
new era in East Asian studies at USC.

The library includes materials in Chinese, Japanese and
Korean languages that cover a wide range of academic fields,

with an emphasis on social sciences and humanities. The
library’s traditional strength has been its Korean Heritage
Library. While Korean collections in U.S. universities’ East
Asian libraries generally comprise one-tenth or less of their
holdings, the USC Korean Heritage Library currently com-
prises more than 40 percent of the university’s East Asian col-
lection. As a result, the Korean Heritage Library is now
among the six leading Korean libraries in North America.

The Korean Heritage Library is home to significant
holdings of archival materials, more than 40,000 books, 2,000
reels of microfilm, 500 serials, 650 videocassettes, several hun-
dred photographs and 200 maps.You can now view 172 of the
oldest of these maps, printed from 1606 to 1895, through 
the USC Research Center’s Sea of Korea Maps Digital
Archive (www.usc.edu/arc/digarchives/).The maps document
the name change of the body of water between Korea and
Japan. Originally called the Sea of Korea, it is now called the
Sea of Japan.

USC’s Chinese holdings are quickly gaining on its
Korean collection with the recent acquisition of 10,000 vol-
umes from University of Wisconsin emeritus professor Chow
Tse Tsung, a prominent researcher in Chinese literature and
history. The collection’s materials relating to the study of 
The Dream of the Red Chamber — thought by many scholars to
be China’s most important work of literature — are world
famous. The collection also includes books on philology,
etymology, history and political science. “The Chow Tse
Tsung collection,” says Kenneth Klein, “will help us support
advanced research in all of these Chinese studies at USC.”

The East Asian Library’s Japanese collection has long
been its smallest, but it is now rapidly expanding. In addition
to the Mass collection, the library recently acquired the
Alvin P. Coox collection of more than 10,000 volumes, a large
proportion of which concentrate on modern Japanese mili-
tary history.

The library also will receive a portion of a $2 million
grant recently awarded by the Freeman Foundation to the
USC East Asian Studies Center to enhance the university’s
undergraduate East Asian curriculum. “Our portion of the
Freeman grant,” Klein explains, “is helping us acquire sets of
books about Japanese and Chinese art, as well as a DVD player
and PAL video players, because many videos from Asia are
available only in the PAL format.”

In the midst of this whirlwind of change, however, one
still finds unique items in the library’s collection that inspire
quiet contemplation.You can gaze upon a scroll that reveals a
portrait of a Japanese official painted in 1709 by Japanese artist

Kano Tsunenobu. You can touch a 17th century Tibetan 
teak print block, used to produce sacred books that the Dalai
Lama brought with him to northern China and Mongolia in
1904 as he fled from the advance of the British. Or you can
open the covers of the oldest printed book at USC, the first
volume of the Shih Chi, a historical record of ancient China
written by Han dynasty historian Sima Qian and published
during the Sung dynasty in the 11th century — the same era
in which the poet Su Dong Po lived. As you study the
Chinese characters printed on the book’s ancient rice paper,
you may find yourself meditating on the flow of time, as the
poet did while floating down the Yangtze River. �

> The first volume of the 11th century Shih Chi,
the oldest printed book at USC 

> A 17th century Tibetan print block
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*
Hopkins named Health 
Sciences CIO

Alvin Hopkins has been named chief infor-
mation officer for Health Sciences at
USC. One of the executive leaders who
helped shape USC Information Services,
Hopkins served as chief operating officer
for Information Services for the past five
years. In his new role, he will act as the
key Health Sciences advocate as
Information Services develops plans for
vital system-wide infrastructures. 

Before coming to USC in 1991,
Hopkins was vice president and manager
of network design for Security Pacific
Automation Co. in Glendale, California.
He previously served as vice president of
technology for Security Pacific Merchant
Bank and vice president of telecommuni-
cations for Union Bank, both in Los
Angeles. Hopkins received his bachelor’s
degree in electrical engineering from
Prairie View A&M University in Texas 
and is an active volunteer with Junior
Achievement. 

Back to business

The Roy P. Crocker Library at the USC
Marshall School of Business underwent a
major renovation during summer 2003 to
allow the library to significantly increase
the number of its computer workstations
— a goal necessitated not only by student
demand but also by the rapidly growing 
amount of electronic resources available
to the business world. The Crocker Library

had 16 computer workstations prior to
the renovation and now has 60. The 
facility also gained one new “breakout”
room for group study, for a total of 
11 such rooms. 

A Grand new library

In fall 2003, USC Information Services
opened the doors to its newest library, the
Grand Avenue Library and Book
Depository, which contains 81,000
square feet of space and more than 1.25
million volumes. Capable of accommodat-
ing some 2.5 million volumes, the facility
houses many of the University Libraries’
less frequently requested materials,
stacks that may be browsed, and a large,
comfortable reading room with computer
terminals and online access. 

2004 exhibitions

> Sacred Rattles and Sympathetic
Strings: The Gale Collection of
Instruments from the USC Thornton
School of Music will be on display in the
Edward L. Doheny Jr. Memorial Library
Treasure Room through May 17, 2004.
The exhibition of rare and historic musical
instruments is curated by Professor
James Tyler of the Thornton School’s Early
Music Department and Brian Harlan, head
of the Music Library. 

Featured items include:
an early 20th century sacred
Senecan rattle; 
a 19th century hurdy-gurdy (an
instrument shaped like a lute and
played by turning a crank) and viola
d’amore; 
an 18th century English guitar; 
engravings of musical instruments
from Denis Diderot’s Encyclopedia
(1751-1765);
excerpts from Johann Adolph
Hasse’s Duet for German Flutes 
or Violins (1747); and
Thomas Mace’s Musick’s
Monument (1676). 

For additional details, call 
213.740.5797 or email 
harlan@usc.edu.

> Town and Gown: A Centennial
Celebration, part of a year-long
exhibition commemorating 100
years of this university support
organization, continues
through May 31, 2004, in 
the ground-floor rotunda 
of Doheny Library. For
more information, call
213.740.2070 or email
gaskill@usc.edu.

> 75 Years of Storytelling, an
exhibition celebrating the USC School of
Cinema-Television’s 75th anniversary,
continues through December 2004 in the
David L. Wolper Center for the Study of
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> Clockwise from left: A Russian bassoon
on display in the Sacred Rattles and
Sympathetic Strings exhibition; the griffin
that guards the entrance to Hoose Library
of Philosophy; a viola d’amore, also from
the musical-instrument exhibition; an early
film camera, such as those on view in the
75 Years of Storytelling exhibition
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the Documentary, located on the ground
floor of Doheny Library. On display are
early film cameras, stills and a wide variety
of other memorabilia highlighting the his-
tory of the nation’s first film school. To
learn more, call 213.821.3096 or email
shanson@usc.edu.

> The fall 2004 Doheny Treasure Room
exhibition will be a treat not only for the
eyes but also for the nose, as the study of
scent-making and the history of the per-
fume trade are explored. The exhibit, on
display from mid-September to mid-
December, will include maps, hand-col-
ored illustrations and photographs
revealing the properties of natural spices
and the history of natural perfumery. In
conjunction with the exhibition, Doheny
Library will hold a series of workshops on
the creation of custom-made perfumes.
For details, call 213.740.2070 or email
gaskill@usc.edu. 

Hoose Library retrofit 
completed

The James Harmon Hoose Library in
Mudd Hall of Philosophy looks the same
as it did when it opened in 1930. But
behind the familiar vaults, mosaics, tim-
bers and brickwork of one of USC’s
architectural treasures, the building
has been rendered far more resist-
ant to earthquake, thanks to a retro-
fit completed in September 2003.

According to Axel Gumeson,
director of construction project

management in the office of the
University Architect, the project

involved more than 100 people, including
consulting architect David Kaplan and
historic painting conservationist Tatyana
Thompson — both of whom worked on
the Doheny Library retrofit.

Structural repair was not limited to
the building. According to Hoose
Librarian Ross V. Scimeca, hundreds of
the library’s oldest and most fragile hold-
ings — including its 382-volume, French
mid-19th century edition of the writings of
the Church Fathers — were rebound.

Writing L.A.

Notable local writers convened at USC
on April 2-3 for a conference titled Writing
L.A.: Urban Noir, Postmodern Malaise
and Suburban Angst in the Capital of the
21st Century. A panel moderated by
David Ulin featured local writers, including
D.J. Waldie, Suzanne Lummis, Aimee
Bender and Chris Abani, who discussed
their relationships with the city and its
influence on their writings. USC profes-
sors T. C. Boyle and Carol Muske-Dukes
— both of whom were finalists for the
2003 National Book Award — also read
from their works at the event. For more
information, contact 213.740.2070 or
gaskill@usc.edu.

The Research Channel

Through Information Services, USC is a
member of the Research Channel — a
national consortium that uses technology
to publicize research at participating 
institutions. Programs are broadcast 
on satellite television and public-
access cable, and webcast 24/7 at
www.researchchannel.org. Currently play-
ing are highlights of the 2003 L.A. Film
conference From Sunset Boulevard to
Mulholland Drive: Los Angeles and the
Cinematic Imagination and the Internet2
conference held at USC, as well as a
Walter H. Annenberg Symposium discus-
sion about rare books featuring John
Warnock, co-chair of Adobe Systems Inc. 

For schedules and more information, visit
www.usc.edu/cst/researchchannel.

Early English Books Online

USC faculty and students now have
access to Early English Books Online
(EEBO), a digital library containing more
than 100,000 works of English literature
dating from 1475 to 1700. Items range
from the first book published in English
through the works of Spenser and
Shakespeare. USC Information Services
utilized strategic-acquisition funds to 
purchase the collection, which supports
early modern studies at the university — 
in particular the recently launched 
USC-Huntington Early Modern Studies
Institute. Created by the USC College 
of Letters, Arts and Sciences and 
the Huntington Library in San Marino,
California, the institute promotes interdis-
ciplinary studies of the early modern world.



> CIO and Dean Jerry D. Campbell
is flanked by Professors Steve
Lund (left) and Ray Mosteller of
the strategic planning effort.
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According_to_Plan
The university begins implementing its strategic plan for information services.

By Darren Schenck

Fortunately for USC’s constituency, the university’s strategic plan for information and
information technology services, initiated three years ago, has delivered not only clearly
delineated goals but also has received wide-ranging support. Since the planning process
and its resulting six information pathways to academic excellence were discussed in last
year’s issue of Bibliotech, task forces devoted to these pathways have developed projects
that address the information needs of students and faculty.

“Once we created the six pathway task forces, I solicited project proposals from
each of them,” says Jerry D. Campbell, chief information officer and dean of University
Libraries, who has led the planning process from the beginning.“The idea was to put
together a list of the most pressing projects that would advance the information path-
ways that the faculty and the provost had agreed were the most important.”

The provost already has funded 12 of these projects to the tune of $4.1 million.
This major commitment of resources at a time when many universities are struggling
financially is a testament to USC’s support of the plan.

In a memo to the university community last summer, Provost Lloyd Armstrong
Jr. wrote, “The formulation of such an integrated plan, unusual and perhaps unique
among major universities, provides us with some strategic advantages in addressing the
changing infrastructure demands of the 21st century.”

The university-wide Committee on Information Services, composed of faculty
members and USC Information Services executive staff, has steered the planning
process over the past two years.The group’s chair, Earth Sciences Professor Steve Lund,
emphasizes that the plan must support the university’s overarching goals if it is to be
effective. He also acknowledges that distilling a university-wide plan into projects that
support the information needs of some 40,000 faculty, students and staff is an extraor-
dinary undertaking.

“This is simply a big activity,” says Lund.“An enormous amount of work needs to
be done.We have to remain focused.”

Committee member and former chair Ray Mosteller, associate professor of bio-
chemistry and molecular biology in the Keck School of Medicine of USC, agrees that
the planning process represents a long-term commitment.

“From the outset, we knew that this wasn’t going to be a one-year deal,” says
Mosteller.“The work should carry on over the next several years.”

Few individuals in the world of academia would fault faculty, students and staff for 

having become wary of the term “strategic plan.” For its ability to inspire groans and

weary sighs, it ranks with such calls-to-arms as “mission statement” and “paradigm shift.”
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Mosteller says that, although imple-
mentation of the original steering com-
mittee’s recommendations was initially
an intimidating prospect, the committee
has enjoyed university-wide support.

“Without the leadership of Jerry
Campbell and Lloyd Armstrong, and the
support of President Steven Sample, we
wouldn’t have gotten as far as we have,”
he says. “A lot of people are doing a lot
of work to make this happen.”

Some of the funded projects now
in progress would:

Improve database management and
conduct collection inventory. This 
project is focused on correcting records
in the USC online library catalog and
creating, for the first time, online catalog
records for the library’s serial holdings.
(Supports pathways one and three.)

Recruit new leadership personnel.
Seven new library faculty positions have
been created to support a faculty-led
Collection Development Council to
better align print and electronic collec-
tions with USC’s educational and
research needs. (Supports pathways one,
two and three.)

Create a Scholars Portal.This easy-
to-use search interface, discussed in the
last issue of Bibliotech, will provide a way
for scholars to search any number of on-
line resources simultaneously. (Supports
pathways one and three.)

Continue implementation of the
Collection Information System (CIS).
Progress continues toward the creation
of the CIS, a new system to manage 
digital collections across the university
and the focus of last year’s Bibliotech cover
story. (Supports pathways one and three.)

Create disaster recovery capacity.
This project enables the development of
a virtual campus infrastructure by ensur-
ing that data is not lost in the event of a
disaster. See article on pages 16-17.
(Supports pathway three.)

Create global directory services.
A global directory is a key step toward
enabling several technological advances.
See article on pages 16-17. (Supports
pathway three.)

Recruit new staff members for
high-performance-computing support.
New staff with specialized skills will
support faculty and student research in
the Center for High Performance Com-
puting and Communications. (Supports
pathway six.)

Improve and expand multimedia
classrooms.The number of multimedia-
equipped classrooms and auditor ia 
continues to grow to meet student 
and faculty demand. (Supports pathway
three.)

Enhance USC Web. A new and
improved Web-based service environ-
ment will move additional administra-
tive processes online and feature a new
student portal to academic services.
(Supports pathways three and five.)

Naturally, these projects will 
take some time to develop, but work
has begun.

“It will be a year or two before stu-
dents and faculty see a demonstrable
impact,” says Lund. “It takes time.
After all, we are changing how a 21st
century university operates. We want
the changes to be durable.” �
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The Intellectual Commons and the Humanities Reading
Room in the Edward L. Doheny Jr. Memorial Library have
several things in common — stunning architectural details,
high ceilings, intricate woodwork and tall windows with
beautiful views of the center of the University Park campus.
With input from faculty and students, Information Services
recently renovated both rooms and outfitted them with com-
fortable new furniture and wireless connectivity. But while
each space is designed to address an important academic need
at the university, their specific functions are quite distinct.

Located in the northwest corner of the library’s second
floor, the Intellectual Commons hums with activity. “It’s
designed to be a congenial meeting place for both informal
and scholarly activities,” says JoEllen Williamson, associate
executive director of resources and services, who oversaw the
renovation.“You will never see a sign asking you to be quiet.”

Already the Intellectual Commons has hosted a wide
variety of academic events. Its grand unveiling in January
2003 featured a lecture by Susan Estrich, USC’s Robert
Kingsley Professor of Law and Political Science. Sir Peter
Hall, founder of the Royal Shakespeare Company and a
world-renowned director, gave an address there to aspiring
actors from the USC School of Theatre.

Students routinely flock to the space to study with class-
mates, confer with faculty mentors or browse the shelves,
which are filled with the library’s latest acquisitions —
selected in consultation with faculty — as well as recent USC
faculty publications. An adjacent room houses snack and 
beverage vending machines.

Downstairs, in the southwest corner of the first floor, the
Humanities Reading Room is a quiet but no less active space.
The room contains a selection of non-circulating books cho-
sen by specialists to emphasize core humanities disciplines and
the connections among them.

“The Humanities Reading Room is designed to encour-
age contemplation, exploration and browsing,” says History
Professor Philip Ethington, who with Kevin Mulroy —
Information Services’ associate executive director for research
collections and services — developed plans for the facility in
consultation with a faculty committee representing the uni-
versity’s humanities departments.

“Both the Intellectual Commons and the Humanities
Reading Room will continue to evolve,” says Mulroy.“They
are exciting and vibrant spaces that will continue to reflect
the needs of USC’s faculty and students.” �

Rooms_With_a_View
Renovated spaces in Doheny Library are designed to serve the academic community.

By Susan L. Wampler

> The recently renovated Humanities Reading Room (left, and 
far right) and the Intellectual Commons (near right) serve key 
academic needs for USC’s students and faculty.
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By Kevin Durkin

In the Information Age, it’s not so much who you know as it is the quality of your 

connections that counts. In the past year, Information Services has strengthened the

network connections of USC students and faculty by overseeing the regional computer

network Los Nettos, preparing for disaster recovery, creating a USC global directory

and participating in the National Science Foundation’s National Middleware Initiative.

Net_Gain

Hub of activity

During summer 2003, Information Services became home to the administrative head-
quarters of Los Nettos, the regional computer network that provides high-quality,
flexible and dedicated-access Internet service to many of Southern California’s 
academic institutions and major research corporations.

A seldom heralded but essential component of local Internet operations since its
founding in 1988, Los Nettos originally was part of the USC School of Engineering’s
Information Sciences Institute (ISI). Among its founders were ISI Internet pioneers
Daniel Cohen and the late Jonathan Postel.

Los Nettos began when Cohen approached the project manager of ARPAnet, the
forerunner of today’s Internet, and convinced him that instead of paying $80,000 per
month to support each of the eight interface message processors (IMPs) that ARPA
was running in the Los Angeles area — three of which were at ISI — ARPA could
pay to connect one IMP and have the rest interconnected through T1 lines for a mere
$1 million in startup costs.

Not long afterward, Cohen suggested two names for the network: LA-Nette and
Los Nettos. Postel preferred Los Nettos because he felt the Spanish-sounding name
would be more appropriate for a network located in Los Angeles.

“Danny and Jon made sure that ‘Los Nettos’ was not a real word in Spanish,” says
Celeste Anderson, the network’s operation manager. “When I was in the process of
trademarking the name and was asked if it meant anything, I could honestly say no.”

But the network itself means a great deal to the thousands of people who use it
every day, even if few of them are aware of its existence. Los Nettos operates six hub
sites across the greater Los Angeles area and provides multiple high-speed links from
its network to national commercial and educational Internet backbone providers on
behalf of the Los Nettos Consortium, comprising USC, ISI, Caltech, NASA’s Jet
Propulsion Laboratory, Centergate Research, Northrop Grumman Space Technology
and the Claremont Colleges.The mission of Los Nettos, according to Anderson, is the
same as it was 15 years ago: “to provide the highest quality network at the lowest 

Information Services strengthens the USC computing infrastructure 

— and its value to the university. 

possible cost to consortium members.” She estimates that 
Los Nettos saves USC half a million dollars per year in
Internet costs.

Anderson is excited about combining the resources of
Los Nettos and USC’s Center for High Performance
Computing and Communications (HPCC), which, she says,
“will allow us to leverage new technologies for deployment
in support of the university’s teaching and research mission as
well as enhance facilities for the Los Nettos consortium.”

USC will benefit greatly from Information Services’
continuing enhancement of its HPCC cluster. With its 
current 756 nodes, the HPCC cluster ranks ninth in North
America among supercomputers in academia. Information
Services plans to add no less than 256 nodes to HPCC in the
coming year, bringing the total number of nodes up to 1,012.
The center’s staff also is slated to expand.

Defense mechanism

Of course, fast network connections and a powerful super-
computer are no defense against earthquakes or power out-
ages. To help protect the university’s vast digital resources,
Information Services has been enhancing its disaster recovery
plans and data storage redundancy. During the past fiscal year,
the division created an image of all the data stored in the
University Computing Center building, which houses many
essential systems and much of USC’s communications infra-
structure, and moved more than 50 trillion bytes of data to a
secure off-campus location.

Michael Pearce, the university’s deputy chief information
officer and executive director of Information Services’
Information Infrastructure Core, says: “We plan to mirror as
much of the USC communications infrastructure as possible
at our remote location, including authentication tools, email,
security, network management and Web content. Because of
the networking infrastructure that Los Nettos will provide
between our remote location and the University Park cam-
pus, faculty and students will not see any change in computa-
tion or communication speed under normal circumstances.”

Virtual reality

Information Services is striving to create a virtual campus
infrastructure that will connect faculty and students for 
campus-based teaching, research and services, while linking
them to larger regional and global academic communities.

As a first step toward achieving this goal, Information
Services is creating a USC global directory that will gather

crucial information about USC faculty, students and staff in a
common storage area, making it easier to authenticate users
and define their privileges within USC’s information systems.
Web-based and digital library services, as well as future 
individualized student portals, will depend upon such global
directory services. The directory’s infrastructure also will 
provide the foundation for research innovations of the 21st
century, many of which have arrived already.

One example of such research innovation involves new
patterns of academic collaboration and communication,
which have changed since the advent of the Internet and will
continue to change even more dramatically during the 
coming decade. Sabbatical leave for the academic of the near
future may no longer involve a trip to a small European 
village, but rather a digital tour of material contained in such
a village’s monastery.The virtual tour may be enhanced with
data and analyses collected from other researchers who have
examined the materials directly, and with peer reviews of 
that research.

In addition, scientists from around the world soon may
be integrating their data in distributed digital libraries, which
then would serve as worldwide, interdisciplinary research
resources.The tools required to support these environments
are being developed and refined in projects at USC and other
major research institutions.

Linking it together

While USC’s global directory services will provide the basic
information used to build customized and personalized 
services, middleware — a layer of software between the net-
work and individual software applications — will provide the
application-level integration. Information Services is working
on the national level to advance middleware technologies
through such programs as the National Science Foundation’s
National Middleware Initiative (www.nsf-middleware.org).As
an early adopter of the initiative, Information Services and its
high-performance computing center are placing USC’s mid-
dleware projects squarely at the forefront of library, research
and instructional applications.

Information Services’ robust and secure system-wide
networking infrastructure and research computing give USC’s
faculty and students the digital connections they need to
excel. And by leading the development of the university’s
information and technology infrastructure, Information
Services is helping to position USC as a global center of
intellectual activity for the 21st century. �
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As Kathleen Leavey McCarthy stands outside the door to study
room 202E before our interview, she observes the whirl of
activity that is typical day or night in the Upper Information
Commons at the Thomas and Dorothy Leavey Library.

“This is a very busy place,” she says.
Mrs. McCarthy and I take seats at a table large enough

for several students and their books. The study rooms in
Leavey Library can be reserved eight days in advance; our
being able to reserve a room on one day’s notice was a stroke
of luck.

Through the room’s south-facing window, we have a
view of McCarthy Quadrangle, a park-like space completed
in 2002 that stretches between Leavey Library and the
Edward L. Doheny Jr. Memorial Library.

“The campus has changed incredibly since I went to
school here,” she says.

Several changes are due to her family. McCarthy Quad
and Leavey Library are two of the most popular additions to
campus in recent years.While the quad bears her name, the
library is named for her parents, whose foundation donated 
$9 million toward the cost of the library’s construction in the
early 1990s.

Although Mrs. McCarthy’s parents did not attend USC,
the couple made the university a part of their lives. Her
father, who co-founded Farmers Insurance in 1928, was a
longtime USC football season-ticket holder.

“Back then, a lot of people who didn’t have an affiliation
with a local college adopted USC as their own,” she says.
“People in the region still do.”

One of two daughters, Kathleen Leavey enrolled at USC
in 1953, majored in education and was active in her sorority,
Kappa Alpha Theta.Although she says USC was then a “com-
muter college,” she lived on campus.

“You get so much more from the university if you are
able to live on or next to the campus,” she says. “Being at
USC was a growing experience for me — even more than I
could have hoped for.”

While she was an undergraduate, she formed several life-
long friendships. “I’ve been getting together with a group of
my sorority sisters once a month since 1960,” she says.

During her sophomore year, she was introduced through
a mutual friend to J.Thomas McCarthy, a second-year student
in the USC Law School.They were married after graduation
and Mrs. McCarthy, who had been working as a school-
teacher, left the profession to raise a family. She and her 
husband, now deceased, had four children — two boys and
two girls — and 13 grandchildren, who live in cities across
the country.

Today, Kathleen Leavey McCarthy maintains a busy
schedule, much of it filled with work that supports education.
She chairs the Thomas and Dorothy Leavey Foundation,
established by her parents in 1952. Since its creation, the
foundation has given more than $100 million to educational,
medical and Catholic institutions, much of it anonymously.

“Los Angeles is where my father had his success,” she
says. “He felt it was important to give back where you
received it.”

Among its gifts to USC, the foundation contributed 
$3 million to the Law School in 1998 to create the J.Thomas
McCarthy Trustees’ Chair in Law. It also has funded scholar-
ships, research and teaching programs, and capital projects.

Mrs. McCarthy’s support of the university extends
beyond the foundation’s extraordinary financial contributions.
She was elected to the USC Board of Trustees in 1986 and has
since served on committees that have guided nearly every
aspect of the university.

Asked what her duties as a trustee entail, Mrs. McCarthy
laughs and says,“Going to a lot of meetings!”

She adds:“Serving as a trustee gives you a window onto
everything happening at USC. While most people view 
the university through their affiliation with a particular 
school or program, as a trustee, you see the overall picture —
plans made and enacted, major grants applied for and
received, buildings created.

“I’m very blessed to be a part of
it,” she says.

She remembers when her mother
was first approached by then-USC
President James Zumberge about sup-
porting a new, high-tech teaching
library at USC.

“President Zumberge had a great
vision,” she recalls. “He wanted the
library to be state-of-the-art. When it
was built, people came from all over the
world to see it.”

Today, she supports current USC
President Steven B. Sample and his vision
for the university’s future, which was the
driving force behind USC’s record-set-
ting $2.85 billion fund-raising campaign.

Her attachments to USC include
her membership on the board of the
Friends of the USC Libraries, which
she joined when her family became
involved in the planning of Leavey
Library. She especially likes the USC
Scripter® Award, which honors both
the author and screenwriter behind the
year’s best filmed adaptation of a book.

“Considering our location in Los
Angeles, it’s only natural that we have
an event in which the entertainment
industry shares the spotlight,” she says.

Although her family mostly eschews
the limelight, both Mrs. McCarthy and 
her mother, along with several other
women, made news in 1994 when they 

became the first women in the history
of the Catholic Church to be honored
by the Order of St. Gregory.

Just as we begin to discuss this fur-
ther, a student taps on the door of our
study room, leans in and politely
informs us that he has reserved the
room for the next two hours.

Although the student doesn’t real-
ize it, his actions are an inadvertent
thank you to Kathleen Leavey
McCarthy and her family for the mag-
nificent library they bestowed upon the
university. �

Family_Ties
Kathleen Leavey McCarthy continues her family’s longtime support of USC.

By Darren Schenck

> Kathleen Leavey McCarthy in the
library named for, and made possible
by, her family
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By Darren Schenck

At midnight on any given weekday, while most people are either in bed or thinking

that they ought to be, students on USC’s University Park campus are converging, in

varying degrees of caffeination and resignation, on the Thomas and Dorothy Leavey

Library. Still later, while most Southern Californians are in thrall to REM sleep,

students at Leavey are accessing electronic journals, reading books, viewing films,

writing papers and generally snuggling up with their studies.

Super_Model
Ten years after its opening, Leavey still sets the standard for high-tech teaching libraries.

Since its opening on August 29, 1994, Leavey Library unques-
tionably has been USC’s most popular academic destination for
students. Open 24 hours a day (except on Sunday, when it is
closed from midnight to 9 a.m.), the library’s warm glow attracts
night owls long after other campus facilities have closed.

Early risers, however, do not have the library to them-
selves. Although Leavey is a late-night hot spot, 90 percent of
the nearly 1.4 million visits last year occurred between 8 a.m.
and midnight. Study rooms are booked days in advance, and
the library’s two learning rooms host information-literacy and
research-skills workshops nearly every weekday during the
spring and fall semesters.

Referred to simply as “the Teaching Library” in university
planning documents from the 1980s, Leavey Library was one
of USC’s most important and highly anticipated building proj-
ects in recent decades. The impetus for creating the library
came more than 20 years ago, when the university identified
increased library capacity and “library modernization” as
important strategic priorities for USC.

Although a lack of shelf space for books and study space
for students had long been evident, the University Library
Committee concluded that a new library should be not only a
repository for volumes and study tables but also a campus
learning center. Even then, long before the Internet had
assumed its current form — and when personal computers
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“Leavey Library will be the gateway for undergraduates to the

extensive services and collections of the USC Libraries, opening

the way to a new kind of library experience that promises to 

reinvent the role of the library in undergraduate life.”

President Steven B. Sample at the library’s grand opening in October 1994

were relatively new — university planners identified the cru-
cial role that information technology would play in the new
library, and indeed in all libraries.

Expectations were high.“The Teaching Library will be the
cornerstone of a new ‘global’ library system at USC,” said
then-USC President James H. Zumberge in a 1988 press
release. “By using state-of-the-art technology and a building
design that nurtures the learning process, we will be among a
handful of universities in this country to return the library to
its rightful place at the heart of the learning process.”

And at the library’s grand opening event on October 5,
1994, President Steven B. Sample declared, “Leavey Library
will be the gateway for undergraduates to the extensive serv-
ices and collections of the USC Libraries, opening the way to
a new kind of library experience that promises to reinvent the
role of the library in undergraduate life.”

Ten years after it opened, we ask the question: Has Leavey
Library lived up to its billing as the model academic library for
the 21st century?

It was built; they came

During its first year of operation, Leavey Library received more
than one million visits.This number surprised even the most
optimistic of library staff, including then-acting University
Librarian Lynn Sipe, who, just three months after Leavey
opened, wrote in a memo to university leadership: “Initial 
student response to Leavey Library has far exceeded expecta-
tions. Students seem to be displaying a strong sense of pride
and ownership in the building.”

Now that most USC students own personal computers
and have Internet connections at their residences or through
the wireless network available across large swaths of the cam-
pus, a drop in visits to Leavey Library would not be surprising.
Remarkably, the library is even more heavily used today than
when it opened.

Between July 1, 2002 and June 30, 2003, nearly 1.4 mil-
lion visits were recorded at Leavey. By comparison, Edward L.
Doheny Jr. Memorial Library, USC’s second most-utilized
library, received fewer than 350,000 visits during the same
period. Coming in third was the Science and Engineering
Library, with nearly 219,000 visits.

“Leavey is more popular now than ever,” says Anne Lynch,
the library’s acting director.“During peak hours, students wait
in line to get on a workstation in one of the Information
Commons.”

Tailor-made 

USC’s creation of a programmatic space called the
Information Commons is a testament to the spirit of innova-
tion that informs Leavey Library.The fact that there is more
than one Information Commons underscores another reason
for the library’s success: its receptivity to students’ suggestions.

When Leavey opened, the sole Information Commons
occupied the library’s ground floor and housed dozens of
computer workstations and a core reference collection of
some 3,500 volumes.The creation of integrated workstations
— computers loaded with both productivity applications and
tools for accessing electronic information resources — was a
first for American libraries, says Lynch. Before Leavey’s open-
ing, library computers provided either applications software
or Internet access, but not both. In 2000, to enhance the
experience of using its workstations, the library unveiled a
new style of help desk — one that offers both research assis-
tance and computer troubleshooting support. Previously,
technology-support personnel staffed one desk while research
librarians fielded traditional library questions at another.

The Information Commons was so popular that, in
response to student demand, the university created the
Dorothy Leavey Memorial Commons in 1998. Located on
the library’s second floor, the Upper Commons — as it is
commonly known — brought the total number of worksta-
tions in Leavey Library from 180 to 250.

“We have always been open to suggestions from stu-
dents,” says Shahla Bahavar, information services coordinator.
“It’s their library,” she adds. As the head of reference services
and the Information Commons when Leavey opened, she’s
been a part of many of the library’s most significant changes.
“We continually ask students for their opinions and do 
surveys of user satisfaction.”

Other policy changes made in response to student input
include a ban on smoking near the main entrance and the
demarcation of “quiet floors,” where students can hole up 

with their books, and interactive spaces, where they can chat
about a group project. And although all of Leavey Library is
now open nearly 24/7, originally only the lower level and
first floor were accessible around the clock. Students
requested, and got, the expanded access.

The meticulous care paid to students’ needs extends even
to the workstation chairs, which are rarely empty. On this
morning, Bahavar and several of the student navigation assis-
tants — undergraduate and graduate student employees who
are trained in both reference and computer troubleshooting
skills — test four different styles of chairs for comfort before
choosing replacements for the current, well-worn fleet.

“A student can sit at a workstation for as long as he or
she wants,” says Bahavar.“I see some students so often, I think
they live here!”

“I’m always at Leavey,” says first-year electrical engineer-
ing graduate student Varun Bahl. “I use the other libraries to
get books, but Leavey’s the best.” He adds that, while he owns
a laptop computer, he still uses Leavey’s workstations.“It’s not
always convenient to carry around my computer and bring it
here,” he says.

Nate Dumas, a senior in the USC School of Cinema-
Television, also does most of his computer work in Leavey
Library. But for him, technology isn’t the only draw.

“I come to Leavey to read and do class work,” he says.
“It’s a great place to study.”

A seven-person circulation staff and an army of student
workers tend to the library’s 80,000 books, 250 journals and
hundreds of videotapes and DVDs.When you consider that
Leavey Library is also the primary repository for undergradu-
ate reserved course readings, you begin to appreciate how
challenging it can be to help students locate the materials they
need.

“No two days are alike,” says Sue Kasem, head of circula-
tion services. “When you get up in the morning, you know



Thirty years ago, these ques-
tions were not as pressing. Most
information then took the form of
books and journals, which were
peer-reviewed and edited.

As Blum says: “If a book is 
in the stacks, it’s there because
somebody thought it was important
and useful.Not so with the Internet.”

“We teach students about the
social and economic aspects of
information,” adds Remy. “Google
may be free, for example, but it
doesn’t provide access to much of
the most credible, peer-reviewed
sources of information.You’ll find

those sources in the databases that USC pays to access and
that aren’t available on the public Web.”

Thanks to Leavey Library, says Blum, information liter-
acy can be made a part of the undergraduate curriculum. He
hopes that one day, information-literacy classes will be
mandatory for every student.

Modeling for the world

In terms of its information-literacy mission, student-driven
policies, and resources and services, Leavey Library undoubt-
edly was ahead of its time — so much so that it has served as
a model locally and globally.

During its first five years, Leavey Library hosted delega-
tions from hundreds of universities and institutions from
around the world. Everyone, it seemed, wanted to see the
much-touted new library.

“When this library opened, they had people tramping
through here morning, noon and night,” says USC Trustee
Kathleen Leavey McCarthy, whose parents’ names adorn the
building. (See related story on page 18.)

Adds Lynch, “We still host visits every year from other
libraries and universities.”

If the proliferation of Information Commons-style spaces
among universities is any indication, Leavey’s influence has
spread far and wide.

Recently, the University of Cape Town in South Africa
unveiled its Knowledge Commons, a room that offers 
computer workstations and fields both research and 
technology questions.

“Leavey is an inspiration to us,” says Diana Hurter,
deputy director of the University of Cape Town Libraries.
“Our Knowledge Commons has become the most popular
facility on campus.”

Other institutions that are reconfiguring their libraries
similarly have been impressed with Leavey Library. Kirk
Memmott, documents librarian for Brigham Young
University, visited the library last spring with some colleagues.

“We learned many things at Leavey that were important
to our library as we worked on an information commons
development plan,” he says.“We learned that library staff with
a combined expertise in both library and technical applica-
tions works well for Leavey. We also learned that there is a
great need in a commons to set up some workstations so users
can work together on projects.”

Memmott says that, during fall semester finals last year,
the BYU library stayed open until 2 a.m. instead of midnight
to see if students would use the facility late at night.

“I was quite surprised to hear that even in the ‘wee’
hours we had many library users in the building,” he says.

As Anne Lynch, who hosted his visit, says, “Leavey
Library is busier with students at 10 p.m. than it is at 10 a.m.”

On the home front, Leavey Library’s impact on USC’s
nearly two dozen libraries will be dramatically illustrated over
the next couple of years, when two of USC’s interdisciplinary
library centers — the Urban, Public and International Affairs
Center in the Von KleinSmid building and the Science and
Engineering Center in the Seaver Science building — unveil
their own Information Commons.

“We are exporting the Leavey Library model to our
other library centers,” says information services coordinator
Shahla Bahavar.

In the meantime, undergraduates and graduate students
alike will have Leavey Library. And they’ll have it just the 
way they want it. �
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your day is never going to go as you expected. There’s an
excitement in the air at Leavey.”

Providing great customer service 24 hours a day is a big
challenge, Kasem says, especially in the wee hours of the night,
when fewer full-time staff are available to handle problems.

“From midnight until 2 a.m., it’s a madhouse,” she says.
“It’s certainly never boring.And we’re getting busier.”

The building is quiet only on Saturday night, when the
library closes for nine hours. At 9 a.m., a new study week begins.

“When I get to work on Sunday morning, there is always
a line of students outside waiting for the library to open,” says
Jill Breznican, a collections processing specialist. “Sunday is
our busiest day.”

Teaching information literacy

Leavey Library’s impressive and convenient resources and
services are designed to advance the library’s primary goal: to
foster students’ information literacy.

“Information literacy is one of the most important com-
ponents of a university education today,” says Lynch. “It
enables students to become self-directed, independent learners.”

Instructional Services Coordinator Melanie Remy has
embraced Leavey Library’s information-literacy mission with
great enthusiasm.Along with four other Leavey librarians and
colleagues at the campus’ subject libraries, Remy works with
instructors in USC’s Writing Program to teach thousands of
students how to access the university’s vast holdings of infor-
mation resources and how to distinguish credible sources of
information from the specious.

“One of our challenges is getting students to take advan-
tage of all that Leavey has to offer,” says Remy.“We try to be
as proactive as possible by making students aware of our
resources and how to use them.”

Since Leavey Library opened, its partnership with the
Writing Program has been one of the most effective tools for
assisting students.As the university’s largest academic program
and its primary source of writing instruction, the Writing
Program comes into contact with virtually all USC 
undergraduates.The course Writing 140 is designed for fresh-
men, while Writing 340 is aimed at juniors and is tied to a 
student’s major.

Once a semester, a writing instructor may send his or her
class to Remy or her cohorts for a 50- to 75-minute work-
shop on information literacy and research skills. For the
librarians, the program is a great way to introduce students to
USC’s rich information resources, particularly those that are
Web-based; for the writing instructors, it’s a chance to help
their students become better writers.

According to Jack Blum, the Writing Program’s associate
director for curriculum, the program always has emphasized
the importance of research and information-literacy skills,
which have become crucial in the era of the Internet and
electronic databases.

“How do you manage the information overload?” he says.
“We saw this question coming years ago.”

Similarly, Remy asks: “How do you judge the source 
of your information? We teach students how to evaluate 
these sources.”
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By Kevin Durkin

Classic Arts and Crafts architecture finds a new home on the Web. 

Greene_Space

Imagine you are an architecture student at USC. With one of your classes, you 
go to Pasadena for a tour of the David B. Gamble House, a USC-maintained architec-
tural masterpiece. Fascinated by the home’s beauty, you not only want to learn more
about its legendary architects, brothers Charles and Henry Greene, but also wish to
pore over the original architectural drawings and related historical materials. How
could you do this?

Not long ago, you probably would have needed a lot of free time and several plane
tickets. “Most of the firm’s drawings are in New York City, and there is also a large 

collection at UC Berkeley,” explains USC School of
Architecture’s Ann Scheid, archivist for USC’s Greene &
Greene collection, located in The Huntington Library
in San Marino, California. “But most of the firm’s
houses were built here in Southern California.To help
bridge that distance, we needed to go digital.”

Hence the creation of the Greene & Greene 
Virtual Archives (GGVA). Supported by a $300,000
Getty grant, GGVA draws together the holdings of three
of the nation’s most prominent Greene & Greene col-
lections, housed by USC, Columbia University and the
University of California, Berkeley. USC Information
Services’ Research Center contributed much of the
technical expertise that undergirds GGVA’s Web site

(www.usc.edu/dept/architecture/greeneandgreene).
The digital archives contain approximately 4,000 of the most important and 

frequently requested materials from the three collaborating institutions’ repositories,
including images of drawings, sketches, watercolor renderings, photographs, correspon-
dence, invoices and other historical documents related to Greene & Greene. Active
from 1894 to 1922, the Greene & Greene design firm often is associated with the
finest architecture and craftsmanship of the American Arts and Crafts Movement.

GGVA’s key component is its searchable image database, which provides digital
representations and text information for Greene & Greene researchers, homeowners,
students and the general public. “The search function was the reason for the whole
project,” says Scheid.

An architect who is working on restoring a Greene & Greene home recently
reported to Scheid that he goes to the Web site to check dimensions and details on the
original plans.“He told me he found visiting the Web site much easier than unrolling a
big set of plans and then sifting through to find the right sheet,” says Scheid.

Edward Bosley, project leader of GGVA and director of the Gamble House,
concurs:“The search function brings up images accompanied by full catalog records
and descriptive text on various projects that the firm undertook. Scholars from around
the world can now study Greene & Greene’s exemplary Arts and Crafts architecture
with just the touch of a finger.” �

Is customer service a Jasper family tradition?

My father manages a restaurant and my mother works
for a department-store chain. My brother also has done
customer-service work, but now he’s a mechanic.

Is anyone else in your family as computer-savvy as you are?

Gosh, no. My father just learned how to surf the Web.
My mother and brother both do fairly well, but I still provide
some phone support, which is fine because I harass my
brother whenever I have a problem with my car.

Speaking of phone support, could you explain how your
staff goes about answering the questions they receive?

Our consultants are very knowledgeable, so they can
answer many questions pretty quickly.We try to provide our
staff with as many resources as possible so they can research
or even recreate the problem. Once we figure out the prob-
lem, we can usually take a caller step by step to a solution.

What if you can’t?

Sometimes we escalate the issue within our own staff;
some of our consultants are experts in various areas of com-
puting. Otherwise we escalate the issue to other parts of
Information Services or even to outside organizations.

What has been your proudest moment at CSC to date?

Perhaps the way we handled the Blaster virus attack last
fall. On the first day of classes, we took 2,400 calls — triple
our previous record. One East Coast university had to shut
down its entire network for a couple of days because of the
virus. That was never an option for us; we just kept calmly
answering calls, one after another, until the crisis was over.

What does CSC do in addition to responding to distressed
computer users ? 

We try to prevent users from getting distressed in the
first place.We write nearly all the documentation on USC’s
Web site that describes how to connect to the Internet, get
email and use software provided by Information Services.We
also teach classes on a host of computing topics.

What is the greatest challenge CSC is facing? And how do
you plan to meet it?

Every minute there’s a new gadget, a new way to con-
nect, a new way to communicate and, often, a new virus. Our
eternal challenge is to be ready to respond to each of these in
a manner that’s more proactive than reactive. �

2003 > Service > Lynn Jasper

Q&A with customer-service maven Lynn Jasper

Chat_Room

Lynn Jasper enjoys helping people and,
as the manager of Information Services’
Customer Support Center (CSC), she
gets plenty of opportunities to do just
that. The center she oversees helps
members of the USC community with
questions regarding their connections 
to the USC computer network and 
the resources that Information Services
supports.

Hailing from Arlington, Texas,
Jasper earned her undergraduate degree
at USC in Classics and intended to

become an archaeologist, but a stint as
a student customer-service representa-
tive in the university’s computer store
led her in an unexpected direction. In
1999, she joined the CSC as a com-
puter consultant and, nine months later,
took the helm of one of the university’s
busiest service centers.

Since fall 2002, Jasper’s team of 16
full-time consultants and 20 trained
students has responded to more than
87,000 phone calls, answered and
closed more than 38,000 “trouble

ticket” cases and helped some 3,300
walk-in clients. Halfway through fall
2003, the CSC staff answered more
calls than they had during the entire
previous fall semester. As dependence
on technology increases, so does the
importance of the CSC.

Jasper recently took a break from
answering computer-related questions
to answer far less technical ones posed
by associate editor Kevin Durkin.

>

>

>

>

>

>

>

> Early photograph of the Gamble House under
construction; the Arts and Crafts masterpiece
as it appears today
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A harmonic convergence of resources past, present and future

by Alyssa Hu

Library_of_Note

Composing the future

With approximately 20,000 books and serials, 60,000 music scores and 25,000 sound recordings in
various formats, the library’s collection is extensive.And as the Thornton School broadens its scope,
the Music Library continues to augment its resources.

To reflect the international panoply of Los Angeles, the music school is increasing its empha-
sis on multicultural music.The library already houses the Bickford Collection of some 5,000 solo
guitar works by Vahdah and Zarh Bickford — most of which were published in Argentina during
the 1950s — as well as a unique compilation of Armenian music.The library now is looking to
expand its holdings of music from the Pacific Rim, according to Brian Harlan, head of the Music
Library.

“It really is two-way communication,” says Giulio Ongaro, associate professor at the
Thornton School. “The faculty provides suggestions to the library. At the same time, we often
receive emails from the library staff, requesting advice about newly available resources.”

The recent establishment of the Music Industry department at the Thornton School, and the
new focus on popular music it has generated, led one music student to recommend a list of hip-
hop titles for the library’s consideration.The suggestions are under review by the library’s staff and
by Joanna Demers, assistant professor at the Thornton School.

“The Music Library’s staff show a great interest in students’ needs and they are devoted to
expanding the music collection,” explains Demers.

The collection is in high demand. Students and faculty frequently use the library’s three
spaces — the reference room, the listening room and the “Colonial Room,” which serves as the
library’s periodicals reading room. During a typical month, the library processes more than 6,000
transactions, averaging some 200 per day. However, many of the resources can be accessed with-
out ever entering the library.

“We want to extend the library’s reach beyond its walls, bringing it, by way of the Internet,
into dormitory rooms and homes,” says Harlan. The library’s Web site (http://
artscenter.usc.edu/music) provides links to ejournals and other electronic music resources 
— including the Classical Music Library (www.classical.com), a live-stream, online classical 
music collection.

The Music Library also is partner-
ing with Thornton graduate students 
on Resonance, an online inter-
disciplinary music journal that will 
publish the work of young scholars and
pair traditional musicology with other
academic disciplines. By supporting the
journal’s Web site, the Music Library is
enr iching its archives with the early
works of students who may well become
tomorrow’s maestros.

“Our goal is to continue archiving
the important materials of the past while
simultaneously exploring the resources
of the future,” says Harlan.

High notes

Among the library’s archival treasures is
a Franz Schrecker autographed score of
Die Gezeichneten (The Marked Ones),
the opera that, in 1918, catapulted
Schrecker to the front ranks of 
Viennese composers. The influential
German critic Paul Bekker unleashed 
a controversy when he compared
Schrecker’s talent, as evidenced in Die
Gezeichneten, to that of Richard Wagner.

Other unique items in the music
collection include an 1853 letter written
by Franz Liszt and the holograph score
of Igor Stravinsky’s 1951 opera, The
Rake’s Progress.

Ingolf Dahl, an acolyte and collab-
orator of Stravinsky’s, contributed the
largest music collection at USC, the
Ingolf Dahl Archive, which includes
many of Dahl’s scores, manuscr ipts,
record albums, tape recordings and cor-
respondence.

Dahl began an active performance
career in Southern California after
immigrating to the United States in the
mid-1930s. For 25 years, he was on the
faculty at USC, where he conducted the
University Orchestra and taught theory,
composition, conducting and music his-
tory until his death in 1970. Among
Dahl’s better-known students were con-
ductor Michael Tilson Thomas and
composer Frederick Myrow.

Myrow’s daughters recently do-
nated to USC their father’s musical
scores, as well as pr ints of films and
sound recordings that span his career.

Myrow was a student at USC when
Russian composer Dmitri Shostakovich
heard him play in 1958. Shostakovich
then helped launch Myrow’s career by
securing him a commission from the
Young Musicians Foundation. The
result, Symphonic Variations, was per-
formed at the Hollywood Bowl when
Myrow was 21.

The recipient of three Fulbright
and Rockefeller grants, as well as a
Guggenheim Fellowship, Myrow served
as composer-in-residence with the New
York Philharmonic under Leonard
Bernstein. He wrote scores for more
than 30 films, including Soylent Green
and Scarecrow. As musical director of 
the Los Angeles Theater Center,
he produced 40 world music concerts
and composed or iginal music for 
20 productions.

Another recent acquisition com-
prises the entire collection of original
manuscr ipts, band charts, letters and
photographs of big band leader Ray
Herbeck, donated by his musician son,
Ray Herbeck Jr. The elder Herbeck
studied dentistry briefly at USC before
leaving college in 1935 to form a “sweet
music”band;he switched to swing music
in 1941. Herbeck’s various bands cre-
ated more than 200 recordings. The 
collection includes several of the origi-
nal glass master discs from which the
bands’ vinyl records were made.

As the Music Library continues to
build its resources, it is certain to do so
in concert with the Thornton School of
Music’s needs, helping to keep the
school among the nation’s leaders in
music education. �

Located on the ground floor of the Edward L. Doheny Jr. Memorial Library, the Music

Library houses a rich collection that has supported the USC Thornton School of

Music — one of the nation’s top music schools — for more than half a century. Key

to the library’s success is its longtime collaboration with Thornton School faculty and

students to develop resources that are in tune with the school’s needs.

> An 1853 letter written by Franz Liszt; Franz Schrecker’s score 
of Die Gezeichneten; a student using the listening-room facilities;
score of Stravinsky’s 1951 opera, The Rake’s Progress
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Local print media now are dominated by the Los Angeles Times, but for decades the city had another
daily newspaper, the Los Angeles Examiner.And although the Examiner ceased publishing more than
40 years ago, its archive of 1.2 million photos — along with an equally rich clippings repository —
lives on in USC’s Regional History Collection.

A gift to USC from the Hearst Corporation in the late 1970s, the Los Angeles Examiner
Collection is sought out daily by historians, filmmakers, authors, scholars and curiosity-seekers.
According to Dace Taube, curator of the Regional History Collection, the most frequent inquiries
relate to mysterious crimes, especially the “Black Dahlia” case — which followed the slaying of
aspiring actress Elizabeth Short, whose severed body was found in the Crenshaw district in
January 1947.

“People become obsessed with these unsolved murders,” says Taube.
The Examiner Collection has provided fodder for books, films and articles, not only on the

Black Dahlia case, but also on countless other topics. Famed documentarian Ken Burns used the
collection to research his series The West. Boston television station WGBH — responsible for cre-
ating approximately a third of the nation’s Public Broadcasting System content — frequently
accesses the materials.The University of Maine recently purchased the rights to publish several of
the collection’s images of the 1910 union-dispute-related bombing of the Los Angeles Times.
Another recent request came from a researcher in the Czech Republic interested in L.A. noir.

While most of the images in USC’s Examiner Collection date from the late 1920s through
1961, the archive includes a number of older images that also appeared in the newspaper — which
was published from December 1903 through January 1962, when the paper merged with the Los
Angeles Herald. For anyone interested in the history of Los Angeles — from its water supply and
architecture to its colorful political figures and film stars — the collection supplies a wealth of
resources.“Nearly every individual who received news coverage during the Examiner’s publishing
era is represented in the collection,” says Taube.“For example, the archive is replete with photos
of film stars from the 1930s, ‘40s and ‘50s.

“Any book that’s been published in the last 10 years about Los Angeles probably has images
from our collection,” she says.

For more information on the Los Angeles Examiner Collection or the Regional History
Collection, visit www.usc.edu/isd/regional_history or email taube@usc.edu. �

Los Angeles Examiner Collection remains a vital archive long after the newspaper’s demise.

Final_Exam

by Susan L. Wampler

> LAPD-sponsored drag
racing in the Los Angeles
riverbed, 1955; the
Griffith Observatory under
construction in 1933-34;
view of a Venice canal
from the 1950s

02_ 03_ 04_ 05_ 06_ 07_ 08_ 09_ 10_ 11_ 12_ 13_ 14_ 15_ 16_Home_

USC Information Services provides the library
and university-wide technology infrastructure
that supports USC’s academic mission. Core
technologies include a robust and secure
system-wide networking infrastructure that 
supports selected learning technologies and
enterprise-wide administrative systems, research
computing, next-generation libraries, and a cen-
tral USC Web architecture and home page.
Information Services manages five public com-
puting centers and 16 library facilities — includ-
ing the new Grand Avenue Library and Book
Depository — and offers classroom technology
support in nearly 500,000 square feet in 
32 buildings. Its 400 faculty and staff are
housed in 22 of those buildings.

The following pages provide a few other facts
and figures about USC Information Services, as
well as some highlights of the past fiscal year
(July 1, 2002 — June 30, 2003).
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Good as gold

For decades, L. A. Murillo has nurtured
two passions, one for Spanish Golden Age
literature, the other for improving commu-
nication between Spanish- and English-
speaking Angelenos. Thanks to his
leadership and generosity, important col-
lections at USC are supporting endeavors
in both areas.

Murillo — a USC alumnus and pro-
fessor emeritus of Spanish literature and
language at University of California,
Berkeley — has had a remarkable career as
editor, scholar and critic; as a poet in
English and in Spanish; and now, in retire-
ment, as an innovator in culturally sensitive
brochures and guides for L.A.’s many
Spanish-speaking residents.

“Los Angeles is one of the great
Spanish-speaking cities of the world,”
Murillo says.“In Los Angeles, one can hear
daily the Spanish [dialects] of nearly every
city and region of the Spanish-speaking
world, from Madrid to Mexico City and
Buenos Aires, and including Miami.”

Born in Pasadena, to parents who 
fled to California during the Mexican
Revolution, Murillo attended USC on the
G.I. Bill after serving in World War II. He
earned both his bachelor’s and master’s
degrees in Spanish at USC before going to
Harvard University for his doctorate.

During his tenure at Berkeley, Murillo
amassed a large personal collection of

Drawing support

The Friends of the USC Libraries’ Top
Drawer Society recognizes donors of
$10,000 or more with a named card-
catalog drawer in the historic Edward L.
Doheny Jr. Memorial Library. The pro-
gram offers supporters a way to become a
permanent part of the University Park
campus while providing the Friends with a
way to express thanks to generous donors.

To join the Top Drawer Society,
participants make a tax-deductible contri-
bution of $10,000 or more and are
honored with a permanent, engraved
plaque on one of the card-catalog drawers
in the “Hall of Honor” in Doheny Library.
Plaques can be customized in a variety of
ways, such as honoring a student’s gradua-
tion, remembering a family member, or
commemorating a special event.

The $10,000 contribution may be
paid in full or in installments over four
years. The plaque will be engraved upon
receipt of the first payment and signing of
a binding pledge agreement (if not paid in
full). Participation in the Top Drawer
Society entitles the donor to Friends
membership at the curator level.

Benefits of membership include invi-
tations to exclusive Friends events, limited
library privileges and special members-
only merchandise.Ticket or table purchases
at the USC Scripter® Award do not count
toward Top Drawer membership.

To join, or to request more informa-
tion about the Top Drawer Society, please 
email fr iendsofthelibraries@usc.edu, or call
213.740.3270.
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scholarly works on Spanish literature and 
Cervantes. When he left teaching, he
decided that its permanent home should
be in Los Angeles, so he donated the 
collection to USC in 1985.

“In one stroke, I gave to USC what
had taken years for prominent East Coast
universities to build,” Murillo says.

In his role as a consultant and volun-
teer to public agencies in Los Angeles
County, Murillo pioneered the creation of
Spanish-language guides for police person-
nel and brochures on traffic safety and
rules of the road for Spanish-speakers,
including everything from common types
of road signs to descriptions of what one
should do if pulled over by a police officer.

“We take it for granted now, but 20
years ago, having this kind of information
printed in Spanish was a new idea,” he says.

The documents generated by
Murillo’s work on these projects are now
part of the Hispanic Community Archives
— a collection of papers and ephemera of
Hispanic individuals, families and commu-
nities in the Los Angeles region.

Both the Cervantes Collection and
the Hispanic Community Archives are part
of the Boeckmann Center for Iberian and
Latin American Studies, which falls under
the auspices of Specialized Libraries and
Archival Collections in the university-
wide Research Center.
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friends&partners
Corporate donors

AT&T
Dell Computer
Enterasys
IBM
Microsoft Corporation
Miramax Films
Netscaler
Paramount Pictures
Proquest Information and

Learning
SBC Communications
Sun Microsystems
Verizon
Walt Disney Studios

Foundations

Cressant Foundation
Korea Foundation
Andrew W. Mellon

Foundation
Bertha Nepove Trust

Campus/community groups

G-P Club
The Millennium

Democratic Party
Skull and Dagger

Foundation
USC Alumni Association
USC Provost’s Office
USC School of Architecture
USC School of Social Work

Individual donors

Curator ($2,500 or more)
Anonymous
Frances Bergen
Lucy and Stu Billett
Grace Hewitt Bingham

Trust
Robert W. Buchanan
The Leo F. Buscaglia Trust
Diane and Al Cabraloff
Kathryn and Drexel

Chapman
Martha L. and James E.

Childs
Nevada and Arthur Cook
Gabrielle and Richard de

Forest
Anthony de los Reyes
Onnalee Doheny

Nancy and Vic Edelbrock
Lois and Robert Erburu
Sara and Armond Fields
Linda and Leonard Fuller
Catherine and Robert

Goldsmith
G.Allan Hancock Family
John C. Herklotz
Joan Jani-Mimms
Donald P. Lade
Janina Lauterbach
Regina and Chuck

Leimbach
Elaine and Kenneth

Leventhal
Yolanda F. Lorente
Harry T. MacDonald
Kathleen L. McCarthy
Kacey Doheny McCoy
Wendy Doheny McWethy
Louis Andrew Murillo
Betty Cappelle Noble
Linda Parker and George

Cassady
Virginia Ramo
Dorothy and Richard Reyes
L’Cena and Robert Rice
Lela and Gerard Sarnat
Robert G. Sattler
Lloyd R Smith
Andrea and Glenn

Sonnenberg
Estate of Clara May

Swanson
Adrienne Underwood
Constance and William Van

Wyck
Marjorie Lord Volk
Annie and Roger Wacker

Scholar ($1,000 to $2,499)
Anonymous (3)
Dianne Appel-Niemi and

Kenneth Niemi
Zoe T. Bergquist
Beverly Braun
Deborah and James Cassady
Patsy Z. Dewey
Jacqueline Fondanaux-

Kosofsky
Lucy Haugh
Mary and John Kassabian
David Y. Lee

Neil S. Matsumori
Barbara G. Osthaus
Corinna and Chadwick

Smith
Adalene and Edwin M.

Todd
Marilyn Zumberge

Editor ($500 to $999)
Marianne Afifi
Mary Catherine and

Richard Cooper
Kay and Bob Dockson
Virgil and Lucile Fornas
Melissa Gates and Robert

McKee
Donna and Donald Gibbs
Gordon Gray
Steven and Marsha Hively
Felice and Logan Hubbard
Thomas E. Joyce
Serena Overhoff
Lisa and Glenn Provost
Lorna and Charles Reed
Liza and Donald Segretti
Barbara and Bill Steele
Jean Anne Waterstradt
Jean Louise Webster

Writer ($250 to $499)
Anonymous (3)
Ann Babcock
Chris and Ron Bass
Mary Lynn Bergman-Rallis
Sara Campbell and George

Abdo
Veta and Jerry Campbell
Virginia Ernst
Esme and Bob Gibson
Bridget K. Gless
Najwa and Robert Hanel
Ross T. Kendall
Evelyn Kieffer
Jack Kyser
Daniel J. Leab
Terri Lunine and Daniel C.

Cassidy
Stephanie Adams McGraw
Catherine and Larry Meyer
Lynn and Roger O’Leary-

Archer
Peggy and Lee Rahn
Tyson R. Reyes

Joyce and Roger Stewart
Elayne and Thomas

Techentin
Corrine and Tom Tomlinson
Luisa and Robert Towne
John H.Welborne
Soyou and Brian Yamaguchi

Reader ($100 to $249)
Anonymous (10)
Anthony E.Anderson
Eugene K.Andreasen
John C.Assimotos
Kathryn and Norman

Barker
Richard C. Barrett Jr.
Irene and Paul Beigelman
Susan Brown
Maureen and Charles Bush
Lynn and G. Edward

Cassady
Boris Catz
Angie and Oscar Chavez
Joann Clark
Ginny Clements
Gary B. Cohen
Gary Claude Couey
Elise and Robert Ebbert
Mara H. Fein
Frances Lomas Feldman
Francine and Ralph

Flewelling
Anita and Will Freeman
Kathryn and Robert

Gardner
Diane and Rick Goodman
Jana and Randall Greer
Mary Lou Griest
Paul C. Henneman
Eric L. Hines
Joanne P. Horne
Chet Houston
Beverly Jensen
Marie and William Jensen
Lawrence A. Keller
Thom Kicinski
Kristen and Ray Laakso
Louise Lepley
Robert T. Linn
Roberta Lopez
Gweneth and Barry Lundy
Anne L. Lynch
Linda and Tom Maudlin

Kathleen S. Mendelson
Gary A. Nichols
Ethel Lund Pattison
Sharon and Mike Pearce
James L. Plummer
Lawrence Edward Pritchard
Marjorie J. Redic
Corinne W. Riggs
Robert C. Ritchie
Marilyn and Jud Roberts
Nancy Roth
Ray Rubenstein
James Michael Rust
Todd M. Sahara
Marion Scharffenberger
Sharon J. Schmidt
Wang Pyo Seung
David R. Shawaker
Dick Sherman
Jagdish N. Sheth
Martha and Larry Singer
Lynn F. Sipe
Robert Stack
Brian D. Suen
Mary L. and George R.

Swanwick
Joyce Toscan
Marion P.Triola
Linda and Russell Wallace
Susan L.Wampler and Stan

Wedeking
Leslie and Judith Weiner
Wanda and Stefan Wilk
Virginia and Ronald Winger
Patricia Woo and Steven

Poretzky
Maxine K. Ziebarth

Only gifts made during fiscal
year 2003 (July 1, 2002 –
June 30, 2003) appear in the
above list. Please contact USC
Information Services at
213.740.3270 to report any
errors and we will correct your
entry on our online honor roll.

USC Information Services gratefully

acknowledges the contributions of the

following individuals, corporations and

foundations during the 2003 fiscal

year, July 1, 2002 – June 30, 2003.



That’s Entertainment, frequently collabo-
rated with David Wolper. The center also
has acquired David Wolper’s 16mm and
35mm films, as well as his personal collec-
tion of film books.

USC Assistant Dean for Admissions
Michael Thompson donated his late father’s
collection of late-19th century and early-
20th century books about the Civil War.

The University Archives received the
personal and professional papers of Ross N.
Berkes, director of USC’s School of
International Relations from 1949 to 1976.
The collection documents the entire 
span of Berkes’ professional life and the 
activities of the School of International
Relations during his tenure.

Specialized Libraries and Archival
Collections continued to build its selection
of artist books with the acquisition of 
The Veil, a three-dimensional book by 
Julie Chen, published by Flying Fish Press
in 2002.

During the year, Information Services acquired
several outstanding collections of primary
resources, for the most part under the auspices of
the Research Center in Edward L. Doheny Jr.
Memorial Library, the university’s home for
such materials.A few of the new acquisitions are
highlighted below. For more information about
these and other primary research resources at
USC, please call 213.740.7119.

The East Asian Library, with a match-
ing grant of $100,000 from the Cressant
Foundation, has purchased 1,192 titles 
in 3,289 volumes for the Early Japan
Collection.The library also has acquired the
personal collection of Jeffrey P. Mass, late
professor of Japanese History at Stanford

University.The Mass collection
includes 593 titles in 1,200 vol-
umes. (See story, page 6.)

Joseph Roos (1905-1999)
was a journalist, pioneering
activist and community rela-
tions adviser who, in 1984,
helped form the USC Office 
of Civic and Community
Relations. Born in Vienna, he
came to the United States in
1928 and was a Chicago news-
paperman during the height of
the Depression. In 1933, he
helped launch the first govern-
ment investigation of Nazi
activities in America. His work
with the Jewish Community
Committee earned him a
nationwide reputation as a pio-
neer in the fields of race 
and community relations. The
Leonard Roos Collection, donated
to USC by Joseph Roos’ son,
documents facets of Joseph

Roos’ career through correspondence,
manuscripts of articles, and autobio-
graphical materials, as well as publications
and books.

Janina Lauterbach, a retired pediatrician
who immigrated to the United States with

her late husband, Henry Lauterbach,
during the 1930s, has donated a collection
of more than 250 books from the 18th to
20th centuries, including German and
Italian literature, National Socialist organi-
zational materials and propaganda, and

rare 19th century German pharmacy and 
pharmacology books.

The Boeckmann Center for Iberian
and Latin American Studies received the
Nacho Lopez Photography Collection, 28 vin-
tage black-and-white photographs by one

of the leading Mexican photographers of
the 20th century. Born Ignacio Lopez
Bocanegra, Nacho Lopez (1923-1986) was
a photojournalist and photo essayist as well
as an ethnographic photographer. For sev-
eral decades, he worked for the Instituto

Nacional Indigenista (INI) in the areas of
documentary and commercial film and
photography.The photographs in the col-
lection represent his work at INI among
the Mixe Indians in Oaxaca, and present
themes related to family, music and religion.
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included as collectors’ items and propa-
ganda in cigarette boxes sold in Cuba.

The Boeckmann Center also received
a collection of photographs of Havana,
Cuba, taken between 2001 and 2003 by
Danish architect Leif Wivelsted and donated
by USC School of Architecture Distin-
guished Professor Pierre Koenig and his
wife, Gloria.

USC has received additional materials
to complete its Lewitzky Dance Company
Archive. Dancer and choreographer Bella
Lewitzky formed her Los Angeles-based
Lewitzky Dance Company in 1966. Under
her artistic direction, the company became
one of the leading international modern
dance companies, performing to critical
acclaim in 43 states and 20 countries
on five continents. The Lewitzky Dance
Company Archive includes business docu-
ments, programs and photographs that span
the company’s 30-year history.

The Music Library acquired the col-
lection of Frederic Myrow (1939-1999),
son of film composer Joseph Myrow and
grandson of music publisher Irving Mills.
The Fredric Myrow Collection includes the
composer’s musical scores, as well as prints
of films and sound recordings that span his
career. Another important recent acquisi-
tion is the collection of popular big band
leader Ray Herbeck. (See story on the
Music Library, page 28.)

The Cinema-Television Library re-
ceived a collection of Metro Goldwyn Mayer
film scripts from the Academy of Motion
Picture Arts and Sciences, including all
preliminary drafts and the final shooting
script of the 1937 classic film The Good
Earth. The library’s screenplay collection
now includes 20,000 items drawn from
most of the major Hollywood studios,
making it one of the largest such collec-
tions in the world.

The Cinema-Television Library’s 
David L. Wolper Center for the Study 
of Documentary Film received the Jack
Haley Jr. Collection. Haley, producer of

35

The Boeckmann Center acquired a
rare copy of Se Erige en Ciudad el Pueblo de
los Angeles de la Alta California, a proclama-
tion issued in 1835 by then-Mexican
President Barragan to raise the status of Los
Angeles from a pueblo, or village, to that of
a ciudad, or city.The decree also established
Los Angeles as the capital of the Mexican
territory of Alta California. This acquisi-
tion, funded by Pasadena lawyer and USC
alumnus Richard Reyes, resulted in USC’s
owning one of only three known extant
copies of the document.

The Boeckmann Center acquired the
complete holdings on microfilm of the Los
Angeles Cuban-exile weekly newspaper
20 de Mayo, edited by Abel Perez. Donated
by Norman Ross, the 30 reels of micro-
film, dating from 1969-2001, chronicle the
longest continuously published Spanish-
language weekly in the United States.

The Boeckmann Center acquired a
collection of photographs of the Cuerpo de
Voluntarios de la Fidelisima Habana. Donated
by Mr. and Mrs. Howard Karno, this 
mid- to late-19th century collection of 
78 vintage albumin photographs docu-
ments volunteers from Spain who were
sent to Cuba to attempt to restrain the
growing movement there for independ-
ence. The rare prints originally were
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> From left: Le Vite de re di Napoli, a 1737
Italian book from the Henry and Janina
Lauterbach collection; a photograph of a
street vendor in Havana, taken by Danish
architect Lief Wivelsted; part of the Ray
Herbeck collection; and the three-dimen-
sional book The Veil.

�

�

�

� �

�

�

�

�

�

acquisition highlights
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Following is a partial list of events and academic programs sponsored
by USC Information Services during fiscal year 2003. For more
information on academic events, please call 213.740.2070; for
upcoming donor events, contact 213.740.2328.

Special events
> Edward L. Doheny Jr. Memorial Library 70th Anniversary Open

House (September 12, 2002). Included tours of the library’s
special collections, hands-on demonstrations of the research
services provided by the library’s reference staff, and recep-
tions for the openings of two exhibitions, Beyond the Tip 
of the Iceberg: The Discovery and Exploration of Antarctica 
and Visual and Virtual Paths to L.A. Community Archives 
and Collections.

> Presentation on Specialized Libraries and Archival
Collections to the Zamorano and Roxburgh Rare Book
Collectors (Doheny Library: October 26, 2002).

> Friends of the USC Libraries’ Literary Luncheon (Doheny
Library Courtyard: November 13, 2002). Featuring 
fiction writer Terry Stanfill and her novel The Blood
Remembers.

> USC Class of 1950, 1952 and 1977 Reunion Library Tours
(Doheny Library, Thomas and Dorothy Leavey Library,
Hancock Memorial Museum: November 15, 2002).

> The Fifteenth Annual USC Scripter® Award (Doheny Library’s
Los Angeles Times Reference Room: March 15, 2003).

> Friends of the USC Libraries’ Literary Luncheon (Doheny
Library Courtyard: April 17, 2003). Featuring producer
David L.Wolper and his biography, Producer:A Memoir.

> Friends of the USC Libraries’ Literary Luncheon (Research
Center: June 24, 2003). Featuring actress and novelist Fannie
Flagg and her latest book, Standing in the Rainbow.

Exhibitions
> Beyond the Tip of the Iceberg:The Discovery and Exploration of

Antarctica (Doheny Library Treasure Room: September
12–December 12, 2002). A look at the stark yet stunningly
beautiful Antarctic ecosphere and the fierce conditions
adventurers and scientists have encountered during their
explorations of the continent.

> Visual and Virtual Paths to L.A. Community Archives and
Collections (Doheny Library Arts Rotunda: September 12,
2002–November 27, 2002).A collaborative display of archival
material from dozens of lesser-known local collections.

> Frank Sinatra (Doheny Library’s Wolper Center: November
18, 2002–April 25, 2003). Featuring selected items from the
Frank Sinatra Collection, including portraits, photographs,
correspondence and awards, and created in collaboration
with Nancy and Tina Sinatra.

> Charting the Here of There: French and American Poetry in
Translation (Doheny Library Treasure Room: February 7,
2003–May 9, 2003). An examination of the literary bonds
formed between French and American poets during the past
200 years.

> Yvonne Brathwaite Burke: A Life in Politics (Doheny Library
Arts Rotunda: February 14, 2003–March 31, 2003).
Celebrating the long and successful political career of the
current chair of the Los Angeles County Board of Supervisors.

15th Annual USC Scripter® Award

Doheny Library’s Los Angeles Times Room: March 15, 2003

Author Michael Cunningham and screenwriter David Hare were honored with the USC
Scripter® Award for their portraits of three women living in very different times in the book and
film The Hours.The sold-out event drew a crowd of 400 and netted $150,000 for the Doheny
Library Preservation Fund.

On hand to fete the writers were a number of Hollywood luminaries, including one of 
the stars of The Hours, Julianne Moore (left) — who presented the Scripter crystal book to
Cunningham — and selection committee chair Robert Towne (the Academy Award®-winning
screenwriter of Chinatown), who presented Hare with his award. The late John Ritter, an alumnus
of the USC School of Theatre, emceed the evening, with comedy legend Hal Kanter serving as
grand master of ceremonies. (Top, left:CIO Jerry D.Campbell congratulates Cunningham and Hare.)

Beyond The Tip of the Iceberg: The Discovery and Exploration of Antarctica

Doheny Library Treasure Room: September 12-December 12, 2002

Beyond the Tip of the Iceberg included photographs, books, artifacts, maps, letters and 
ephemera dealing with more than two centuries of exploration, beginning in the 1770s with the 
southern voyage of Captain James Cook, who became the first to cross the Antarctic Circle.

The exhibition also chronicled the extensive USC connections to the continent. USC
Antarctic scientists Cornelius Sullivan, vice provost for research, and Donal Manahan, dean of
research in the College of Letters,Arts and Sciences, contributed materials to the exhibition, as 
did environmental scientists Douglas Capone, David Caron and Linda Duguay.All gave lectures 
in connection with the exhibition. Material gathered in investigations by another USC polar
explorer, former USC President James Zumberge (pictured, right), were provided to the project by
his widow, Marilyn Zumberge.

events&exhibitions

> Nacho Lopez: Notes from Oaxaca (Doheny Library Arts
Corridor: April 28, 2003–June 6, 2003). Photographs of
musicians performing in mid-20th century Mexico, from
the Boeckmann Center for Iberian and Latin American
Studies.

> Willy Wonka and the Chocolate Factory (Doheny Library’s
Wolper Center: May 19, 2003–November 26, 2003).
Photographs, memorabilia, correspondence and other mate-
rial related to the making of the beloved film.

Conferences
> Internet2 Annual Member Meeting Demonstrations (Davidson

Conference Center, USC School of Cinema-Television’s
Robert Zemeckis Center for Digital Arts, USC School of
Engineering’s Integrated Media Systems Center: October
27-30, 2002), in conjunction with Information Services’
James Irvine Foundation Center for Scholarly Technology.
Provided demonstrations of highly advanced applications,
including high-definition and super-high-definition TV
over the Internet, as well as the USC Integrated Media
Systems Center’s Remote Media Immersion project and
several applications of TV-quality video over the Internet for
research and instruction for the annual meeting of Internet2
— a national not-for-profit organization with more than
200 participating research universities, including USC.

> From Sunset Boulevard to Mulholland Drive: Los Angeles and the
Cinematic Imagination (Davidson Conference Center and
Doheny Library: March 28-29, 2003). Featuring authors
John Rechy and Camille Paglia, a conference exploring the
dual cinematic representations of Los Angeles as a golden or
apocalyptic city.

> A Review of Two Worlds: French and American Poetry in
Translation (Doheny Library Intellectual Commons:
April 4–5, 2003). An international conference on the liter-
ary bonds formed between French and American poets 
during the past 200 years, based on themes presented in 
the exhibition.

> Refuge & Reality: Feuchtwanger and the European Émigrés in
California (Doheny Library Intellectual Commons and Villa
Aurora: April 25–26, 2003). A conference examining the
lives of Lion and Marta Feuchtwanger and other European
émigrés living in California during the 1930s and 1940s.

> Sixth Annual Conference on Teaching, Learning and Technology @
USC (Davidson Conference Center and Leavey Library:
May 19-20, 2003), sponsored by the Center for Scholarly
Technology, the Center for Distance Learning and the
Center for Excellence in Teaching. Featuring presentations
by USC faculty, deans and administrators regarding efforts to
transform curricula for the millennial generation, as well as
a keynote address by Penny Rue, dean of students at the
University of Virginia.

Lectures, seminars and screenings
> USC Teaching, Learning and Technology Speaker Series (Leavey

Library, Ralph M. Parsons Foundation Auditorium), hosted by
the Center for Scholarly Technology. Featuring Research
Teaching in the Humanities and Social Sciences by Eric Rabkin
of the University of Michigan (October 11, 2002); The
Evolution of Distributed Education in Global Environments by
Dennis Glenn, assistant dean of Distributed Education at
Northwestern University (October 30, 2002); Cognitive
Partnerships at Last! Influencing Clinical Education with Handheld
Technologies by Anju Relan, director of Instructional Design &
Technology at the University of California, Los Angeles,
School of Medicine (November 20, 2002); Virtual Courseware
for Science Education by Gary Novak, associate dean of the
College of Natural and Social Sciences, and Robert
Desharnais, professor of Biology, at California State University,
Los Angeles (December 5, 2002); and New Learning Opportu-
nities:Teaching Language Through Literature and Film by Vered
Shemtov of Stanford University’s Language Center and Taube
Center for Jewish Studies (March 6, 2003).
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> Images from the Tip of the
Iceberg exhibition.
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> Technical Training Seminars (USC Office of Information
Assurance), presented by the USC Center for Information
Assurance Studies and Novacoast Inc., on topics including
patch management (October 23, 2002), system and network
vulnerability scanning (December 4, 2002), packet anomaly
detection systems and packet signature detection (January 29,
2003), and Novell software training (February 24-25 and
March 3-4, 2003).

> Antarctica Lecture Series (Feuchtwanger Memorial Library),
held in conjunction with the Doheny Library Treasure Room
exhibition Beyond the Tip of the Iceberg, included The Discovery
and Exploration of Antarctica by Donal Manahan, USC profes-
sor of Biological Sciences and dean of research (September
19, 2002); The United States Antarctic Program: Scientific
Research, History and Geopolitics by Cornelius Sullivan, USC
professor of Biological Sciences and vice provost for research
(September 26, 2002); Life at the Edge: Microbial and Human
Habitats of Continental Antarctica by Douglas Capone, USC
professor of Marine Biology and Biological Oceanography,
and Linda Duguay, director of the USC Sea Grant Program
and deputy director of the USC Wrigley Institute for
Environmental Studies (November 7, 2002); and Six Weeks
Aboard an Antarctic Icebreaker by David Caron, USC professor
and director of the Marine Environmental Biology program
of the Department of Biological Sciences (November 14, 2002).

> Antarctica Film Screenings (Feuchtwanger Memorial Library),
held in conjunction with the Doheny Library Treasure Room
exhibition Beyond the Tip of the Iceberg, included Antarctica:An
Adventure Of A Different Nature (October 3, 2002); 90 Degrees
South:With Scott to the Antarctic (October 10, 2002); South:
Ernest Shackleton and the Endurance Expedition (October 17,
2002); With Byrd at the South Pole (October 24, 2002); and
The Thing (October 31, 2002).

> The Status of Women in Higher Education (Doheny Library
Intellectual Commons: January 28, 2003). Lecture by Susan
Estrich, USC’s Robert Kingsley Professor of Law and Political

Science, in celebration of the reopening of Doheny Library’s
Intellectual Commons.

> Digital Video for Teaching and Learning Open House (Leavey
Library Parsons Auditorium: February 14, 2003), sponsored by
the Center for Scholarly Technology. Provided USC faculty
and teaching assistants with an overview of digital editing tools
and production and a showcase of USC digital video projects.

> Curricular Design Grant Opportunities and Faculty Project
Showcase (Leavey Library Parsons Auditorium: February 20,
2003), sponsored by the Center for Scholarly Technology.
Presented an overview of grant opportunities for USC faculty
seeking to enhance teaching and learning through multime-
dia and Internet technology, and showcased the projects of
past grant recipients.

> On Charting the Here of There (Doheny Library Intellectual
Commons:Thursday, March 6, 2003). Expanded upon themes
USC professor Béatrice Mousli and Otis College professor
Guy Bennett presented in the exhibition of the same name.

During fiscal year 2003, USC Information Services also hosted a wide
variety of events sponsored by USC schools, departments and organiza-
tions. Highlights included a USC School of Theatre lecture by Sir Peter
Hall, founding director of the Royal Shakespeare Company, in Doheny
Library’s Intellectual Commons, which drew a capacity crowd of aspiring
actors; and the Superintendents Technology Conference, sponsored by 
the USC Rossier School of Education in the Parsons Auditorium at
Leavey Library.

Library Collections2

Total volumes3

Serial subscriptions
Microform units
Manuscripts and archives 

(linear feet) 
Audiovisual materials

Graphic
Audio
Film and video

Library Services4

Total circulation transactions
Instruction

Number of sessions
Number of participants

Reference transactions
Interlibrary lending

Items loaned
Items borrowed

4,217,666
29,877

6,038,707
44,903

3,180,060
26,817
21,023

707,493

884
12,203
56,933

15,028
12,103

1 Blackboard is the software for USC’s Web-
based learning portal.

2 Figures reflect the most recent information
reported to the Association of Research
Libraries, effective June 30, 2002, and include
the Asa V. Call Law Library, Norris Medical
Library and the Jennifer Ann Wilson Dental
Library and Learning Center.

3 Includes government documents.
4 See2.

Digital Resources 
Network
Network port connections
Telephone outlets                    
Network switches
Network routers
Fiber cable
Underground copper cable
Underground conduit
Station (building) cable
Wireless cards
Wireless access points

Instructional Support
Classrooms equipped with 

multimedia carts
Auditoria equipped with 

multimedia equipment
User room/instructional lab
equipment:

PCs
Sun machines
Macs

Blackboard1 usage:
Total courses
Total users
Total enrolled users
Fall 2003 courses
Spring 2003 courses
Summer 2003 courses

40,000+
27,000

900
60

30 miles
36 miles
35 miles

730 miles
2,400

200

95

14

238
108
92

6,234
57,835
44,355
1,193
1,220

173

Related statistics:
> Email and directory services support

more than 60,000 users with approxi-
mately 1.3 million messages daily.

> Information Services maintains more
than 50 terabytes of disk storage with 
200 terabytes of tape storage.

> The Integrated Library System contains
approximately 1.8 million records, rep-
resenting 4.5 million volumes in 22
collections.

> The division supports all registration,
financial-aid and admissions systems 
for 1,235 users and more than 30,000 
students.

> High-end technology infrastructure sup-
ports faculty and staff involved in more
than 500 research grants and projects.

> The Customer Support Center handles
81,000 computer-related concerns from
faculty, students and staff per year.

> 932,000 Web pages are viewed each day
on the USC network.
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University allocation 55.2%

Overhead recovery 0.6%

Contracts and grants 0.8%

Outside income 1.4%

Gifts 1.6%

Provost support 3.0%

Endowment income 3.2%

Interdepartmental income 34.2%

Source of Funds — $70.841 million

Infrastructure Core 55%

Center for Scholarly Technology 3%

 General and administration 9%

Libraries 33%

General Expenditures

> On the cover: The library that never sleeps,
USC’s Thomas and Dorothy Leavey Library
has served as a beacon for students and
scholars nearly 24 hours a day, seven days
a week, for 10 years.

Libraries

Information Services-administered libraries
Accounting Library*

Roy P. Crocker Business Library
Edward L. Doheny Jr. Memorial Library

Cinema-Television Library*

Feuchtwanger Memorial Library
Music Library*

Research Center*

Specialized Libraries and Archival 
Collections*

East Asian Library*

Korean Heritage Library*

East Library*

Boeckmann Center for Iberian and 
Latin American Studies

Education Information Center*

Gerontology Library*

Grand Avenue Library and Book 
Depository*

Hoose Library of Philosophy
Thomas and Dorothy Leavey Library
Science and Engineering Library*

Social Work Information Center*

Helen Topping Architecture and Fine Arts 
Library

Urban, Public and International Affairs 
Interdisciplinary Center* (located in 
Rufus B. von KleinSmid Center)

Wrigley Marine Science Center Library

Separately administered libraries:
Asa V. Call Law Library
Norris Medical Library
Jennifer Ann Wilson Dental Library and 

Learning Center

Public Computing Centers

(located in the following buildings)
Frank L. King Olympic Hall of 

Champions
Mark Taper Hall of Humanities Language 

Center
Thomas and Dorothy Leavey Library’s 

Information Commons
Henry Salvatori Computer Science Center
Waite Phillips Hall of Education

*donor naming opportunity

Leadership

Jerry D. Campbell
Chief Information Officer
Dean, University Libraries

Dianne Appel-Niemi
Associate Dean
Advancement

Kay Barancik
Executive Director
USC Care Information Services

Alvin Hopkins
Chief Information Officer
Health Sciences

Lynn O’Leary-Archer
Executive Director, University Libraries
Senior Associate Dean, Resources and 
Services

Michael Pearce
Deputy Chief Information Officer
Executive Director, Information Infrastructure 
Core

David Shawaker
Executive Assessment Officer

John Silvester
Vice Provost for Scholarly Technology

Library acquisitions 33%

Capital 2%

Student wages 4%

Fringe benefits 10%

Library services 21%

Salaries 30%

Library Expenditures

Salaries 25%

Student wages 2%

Fringe benefits 8%

Debt service 13%

Capital equipment 14%

Operating expenses 18%

Utilities 20%

Technology Expenditures
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USC Information Services provides the University of Southern California with the library and
core information technology infrastructure essential to fulfilling the university’s mission.The
above charts demonstrate the source of USC Information Services’ budget and the distribution
of funds among and by the division’s primary functions — technology and libraries — as well
as the Center for Scholarly Technology and administrative operations.

For additional information, please contact the office of the chief information officer at 213.740.2543. �




